
UNITED STATES DISTRICT COURT

FOR THE EASTERN DISTRICT OF PENNSYLVANIA

MERIBETH GHOST,  No.

Plaintiff, 
 

v., 

VICTORY RECOVERY SERVICE, INC.,
FIRST RE-ACTION, INC., RS FINANCIAL 
MANAGEMENT, LLC, JOHN A.  
DeCARO, DANIELLE DeCARO,
CRAIG MANSFIELD, & DANIEL
J. FREGLETTE, MARK J. DAVIS, &
ANDREW SCHWARTZ,

Defendants.  
 

Complaint

Meribeth Ghost files this complaint against Victory Recovery Services, Inc.,

First Re-Action, Inc., RS Financial Management, LLC, Mark J. Davis, John A. DeCaro,

Danielle DeCaro, Craig Mansfield, and Daniel J. Freglette under the Fair Debt Collection

Practices Act (“FDCPA”), 15 U.S.C. § 1692  et seq., Pennsylvania Fair Credit Extension

Uniformity Act (“FCEUA”),  73 P.S. § 2270.3  et seq.,  and  the  Racketeer Influenced and

Corrupt  Organizations  Act  (“RICO”),  18  U.S.C.  §  1962(c), arising  from  the  illegal

repossession of the plaintiff's car to collect a usurious loan.  The plaintiff makes the follow

averments in support of this complaint:  

 1. Meribeth Ghost  is  a citizen of  the Commonwealth of  Pennsylvania

residing at 1446 Gibson Rd. Bensalem, PA. 
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 2. During all of the events discussed in this complaint, Ms. Ghost was a

citizen and resident of Pennsylvania.

 3. Victory Recovery Services, Inc. (“Victory”), is a repossession company

with a registered place of business at 4657 Thompson Mill Road, Buford, Georgia 30518.

Victory repossesses vehicles on a national basis through the use of subcontractors.  Exhibit

P-1.  

 4. Mark  J.  Davis  is  the  president  of  Victory  and  probably  holds  an

ownership interest in the business.  Exhibit P-1.  

 5. First Re-Action, Inc., is a corporation with a registered office address at

836 Longshore Ave. Philadelphia, PA 19111.   Exhibit P-2.  

 6. Victory  and  First  Re-Action  are  in  the  automobile  repossession

business, Exhibits P-1 & P-2, and qualify as debt collectors under the FDCPA, 15 U.S.C. §

1692a(6).  The principal business of these entities is the collection of debts through the

enforcement  of  security  interests,  and  they  use  various  instrumentalities of  interstate

commerce  in  the  course  of  their  businesses  including  motor  vehicles  (tow trucks),  the

internet, telephones, and the mail.  

 7. John A. DeCaro is reported to be the president of First Re-Action and is

likely an owner of the business.  Exhibit P-2.  

 8. Danielle DeCaro is reported to be the Secretary and Treasurer of First

Re-Action and is probably also an owner of the business.  Exhibit P-2.  

 9. Sovereign Lending Solutions, LLC (“Sovereign”),  is  a business entity

chartered by the Lac Vieu Desert Band of Lake Superior Chippewa Indians and purports to
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be immune from suit under the doctrine of tribal immunity.  Sovereign is an unnamed co-

conspirator with the other defendants in this case.  

 10. RS Financial Management, LLC (“RS Financial”) is a business entity

chartered in Delaware with an office at 500 NE Spanish River Boulevard, Suite 15, Boca

Raton, FL 33431.   Exhibit P-14.

 11. RS  Financial  is  believed  to  have  a  roll  servicing  loans  issued  by

Sovereign Lending Solutions, Inc.

 12. Andrew Schwartz a manager of RS Financial.  Exhibit P-14.  

 13. Daniel J. Freglette is an individual believed to reside at 50 12th Street,

Boca Raton, FL 33432.  

 14. Mr. Freglette is an agent of Sovereign and/or RS Financial working as a

collections and repossession manager.  Exhibit P-3.  

 15. Craig  Mansfield  is  an  individual  residing  at  1212  Veterans  Drive,

Traverse City, MI 49684.  

 16. Mr.  Mansfield  is  believed  to  be  employed  by  or  associated  with

Sovereign as a manager.

 17. Mr. Mansfield's signature appears on certain loan contracts issued by

Sovereign.  Exhibit P-4. 

 18. Federal jurisdiction over this complaint arises under 18 U.S.C. § 1964

(RICO), and 15 U.S.C. § 1692k(d) (“FDCPA”).  Venue is appropriate in the Eastern District

of  Pennsylvania  where  the parties  reside  and all  of  the  acts  alleged in  the  complaint

occurred.
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Background  

 19. In the spring of 2012, Ms. Ghost was the owner of a 1999 Mercedes ML

320 with 125,000 miles valued at $6,500.  

 20. The vehicle was titled, registered, and licensed in Pennsylvania.

 21. Ms.  Ghost  kept  the  vehicle  at  her  personal  residence  in  Bensalem,

Pennsylvania.  

 22. Ms. Ghost was in need of a personal loan, and borrowed $2,150 from

Sovereign.  

 23. Sovereign is a known predatory lender that runs an on-line auto title

loan operation under the name Title Loan America.  Auto title loans are small personal

loans that carry enormous triple digit interest rates secured by borrowers' cars.  The loans

are used to exploit people with poor credit and a crushing need for cash.  Exhibit P-5.  

 24. Ms. Ghost contracted for the loan on-line from home in Pennsylvania.

Every document she signed, whether on-line on via hard copy, was signed by Ms. Ghost in

Pennsylvania.  

 25. Sovereign issued Ms. Ghost's loan at an annual interest rate of 215%.

Exhibit P-6.  

 26. It is believed that the loan was payable in a balloon payment of $2,589

due in one month, but Sovereign would extend payment of the balloon each month Ms.

Ghost made an interest payment.  
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 27. The original loan agreement was available for Ms. Ghost to view and

print  in  a  single  screen  of  a  multi-screen  automated  on-line  loan  application  process.

Exhibit P-7.

 28. Ms. Ghost did not printout her specific agreement, but it is believed to

be identical to the form attached as Exhibit P-8, which was issued to another borrower at

about the same time period.    

 29. At the time Ms. Ghost applied for the loan she executed a power of

attorney that gave RS Financial authority to record a lien on the title to her car.  Exhibit P-

13. 

 30. After receiving the loan, Sovereign issued several renewal agreements

to Ms. Ghost that confirmed the payment terms and interest rate.  Exhibit P-6.    

 31. By March 2013, Ms. Ghost's account was current, Exhibit P-9, but she

had only paid Sovereign monthly interest payments.  From June 2012 to March 2013, Ms.

Ghost  paid  Sovereign  approximately  $389  per  month,  for  a  total  of  about  $3,501,  but

Sovereign continued to hold her liable for the entire principal balance of the loan.  

 32. On or about April 5, 2013, in an attempt to payoff the loan, Ms. Ghost

paid Sovereign $2,100.  Exhibit-10.  With this payment, Sovereign received a total of $5,601

from Ms. Ghost.  

 33. Ms. Ghost believed that she had paid off the loan and demanded the

return of her title.  
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 34. Sovereign refused to return Ms. Ghost's title.  Sovereign continued to

insist that Ms. Ghost remained indebted, but Sovereign also refused to provide to Ms. Ghost

with an accounting of the loan.  

 35. By September, 2013, Sovereign claimed that Ms. Ghost was liable for

interest payments totaling $1,049, and repossessed her car.  Exhibit P-11.  

 36. Defendant Daniel Freglette,  acting in his capacity as collections and

repossession manager for Sovereign or RS Financial, ordered, authorized, or ratified the

repossession of Ms. Ghost's car.  The purpose of the repossession was to collect usurious

interest.  

 37. Victory  Recovery  Services,  Inc.,  was  hired  to  repossess  Ms.  Ghost's

vehicle.  

 38. Victory subcontracted the repossession to First Re-Action, Inc., located

in Philadelphia.  

 39. First Re-Action repossessed Ms. Ghost's  car from the vicinity of her

home in Bensalem Pennsylvania.  

 40. Following the repossession, First Re-Action forced Ms. Ghost to pay $25

for the return of her personal possessions from the car.  Exhibit P-12.  

 41. As a result of these events, Ms. Ghost suffered injuries, including

(a).  The payment of usurious interest; 

(b).  The loss of use, possession, and ownership of her motor vehicle;

(c).  The expenditure of funds on a new vehicle, including new finance

charges to fund the purchase of the new vehicle; 
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(d).  Ms.  Ghosts  checking  account  became  overdrawn  with  ACH

withdraws of usurious interest payments causing her to become liable for additional fees

and costs; and

(e).  Ms. Ghost suffered substantial emotional distress including but

not limited to anxiety, fear, panic, shame, humiliation, frustration, and anger.  

Count I  

 42. This count is against Victory and First Re-Action for violation of the

FDCPA.  All of the preceding paragraphs are incorporated by reference.  

 43. Under  15 U.S.C.  §  1692f(6)(A), the  FDCPA prohibits  debt  collectors

from enforcing a security interest against a debtor's property in the absence of a present

right to possession of the collateral. 

 44. Victory and First  Re-Action lacked a present right  to repossess  Ms.

Ghost's car because:

(a).  It  was  illegal  under  Pennsylvania  law,  applicable  to  this

transaction pursuant to Cash America Net v. Commonwealth of Pennsylvania, 607 Pa. 432,

8 A.3d 282, 295 (2010),  to repossess Ms. Ghost's car to enforce the collection of interest

calculated at 215%.  

(b).  Under Pennsylvania law, 41 P.S. §§ 201, 408, 501 & 502, in the

absence of a license, Sovereign was prohibited from charging more than 6% A.P.R., which

would have yielded a monthly interest payment of $10.75 on a loan of $2,150.  

(c).  Under Pennsylvania law, Ms. Ghost's loan was completely paid

off months before her car was repossessed.    In fact, the loan was overpaid.  
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 45. Victory and First Re-Action failed to have procedures in place to guard

against illegal repossessions in Pennsylvania to enforce usurious loans.  

WHEREFORE, plaintiff requests the court to grant the following relief:

(a).  An award of actual and statutory damages, including but not limited to

compensation for the loss of her car, overpayment of interest, and emotional distress, along

with attorney's fees and costs; and

(d).  Any other relief that is just and appropriate.  

Count II  

 46. This count is against RS Financial for violation of the FCEUA, 73 P.S. §

2270.3 et seq.  All of the preceding paragraphs are incorporated by reference.  

 47. RS Financial qualifies as either a creditor or debt collector under the

FCEUA.  

 48. Plaintiff believe and therefore avers that RF Financial serviced the loan

for Sovereign and collected usurious interest payment from Ms. Ghost.

 49. Plaintiff believes and therefore avers that RS Financial held the lien on

the title to Ms. Ghost's vehicle in its name in connection with her loan from Sovereign.

 50. Plaintiff further believes and avers that RS Financial contracted with

Victory for the repossession of Ms. Ghost's vehicle in Pennsylvania and gave the order for

the vehicle to be repossessed.  

 51. RS  Financial  violated  the  FCUEA,  73  P.S.  §§  2270.4(a)  or  (b) by

engaging in unfair or unconscionable means of debt collection, including but not limited to:
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(a).  Ordering the repossession of Ms. Ghost's vehicle in Pennsylvania

the absence of a valid right to possession; and

(b).  Collecting interest, fees and costs not allowed by law.  

WHEREFORE, plaintiff requests the court to grant the following relief:

(a).  An award of actual and statutory damages, including but not limited to

compensation for the loss of her car and overpayment of interest, along with attorney's fees

and costs; and

(b).  Any other relief that is just and appropriate.  

Count III  

 52. This  count  is  against  Craig  Mansfield,  Andrew Schwartz,  Daniel  J.

Freglette,  Mark  J.  Davis,  John  A.  DeCaro,  and  Danielle  DeCaro  for  violation  of  the

Racketeer Influenced and Corrupt Organizations Act (“RICO”), 18 U.S.C. § 1962(c).  All of

the preceding paragraphs are incorporated by reference.  

 53. Craig Mansfield, Andrew Schwartz, Daniel J. Freglette, Mark J. Davis,

John A. DeCaro, and Danielle DeCaro are persons within the meaning of section 1962(c) as

that term is defined in section 1961(3).

 54. Sovereign Lending Solutions, Inc., is an enterprise within the meaning

of section 1962(c), as the term is defined in section 1961(4).

 55. RS Financial Management, LLC, is an enterprise within the meaning of

section 1962(c), as the term is defined in section 1961(4).

 56. Victory is an enterprise within the meaning of section 1962(c), as the

term is defined in section 1961(4).
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 57.  First Re-Action is an enterprise within the meaning of section 1962(c),

as the term is defined in section 1961(4).    

 58. Sovereign,  RS Financial,  Victory,  and First Re-Action are associated

with  each  other  by  one  or  more  contracts  related  to  the  repossession  of  automobiles,

including in particular contracts for the repossession of Ms. Ghost's vehicle.  

 59. The association of Sovereign, RS Financial, Victory, and First Re-Action

in  pursuit  of  the  repossession  of  Ms.  Ghost's  vehicle  constitutes  an  enterprise  (the

“Repossession Enterprise”) within the meaning of section 1962(c), as the term is defined in

section 1961(4).    

 60. Craig  Mansfield,  Daniel  J.  Freglette,  and  Andrew  Schwartz  are

employed  by  or  associated  with  Sovereign,  RS  Financial,  or  both.   Specifically,  Mr.

Mansfield,  Mr.  Freglette,  and  Mr.  Schwartz  are  agents  of  Sovereign  or  RS  Financial

responsible for creating and implementing Sovereign's practices and policies including it

policy of extending unlawful debt to citizens of Pennsylvania.  

 61. Mr.  Mansfield  is  believed  to  be  responsible  for  Sovereign's  overall

lending policies and practices,  including but not limited to the interest rates Sovereign

charges as well as its decision to make loans to citizens of Pennsylvania and repossess cars

in Pennsylvania.    

 62. Mr. Schwartz is believed to be responsible for the roll of RS Financial in

the transaction, including but not limited to servicing Ms. Ghost's loan and ordering the

repossession of her vehicle.  

10

Case 2:14-cv-00215-HB   Document 1   Filed 01/14/14   Page 10 of 15



 63. Mr. Freglette is believed to be responsible specifically for Sovereign's

decision to repossess Ms. Ghost's vehicle to enforce the collection of unlawful debt.  

 64. Mark J. Davis is employed by or associated with Victory.  Specifically,

he  is  employed by Victory as  an officer  with multiple  titles  including CEO, CFO, and

secretary.  Exhibit P-1.  

 65. Mr. Davis made or ratified the decision to have Victory collect unlawful

debt for Sovereign from borrowers in Pennsylvania, including in particular the repossession

of Ms. Ghost's car.  

 66. John A. DeCaro and Danielle DeCaro are employed by or associated

with First Re-Action; specifically John A. DeCaro is the president of First Re-Action and

Danielle DeCaro is the treasurer and secretary of the corporation.  

 67. Mr. DeCaro and Ms. DeCaro are responsible for the decision for Fist Re-

Action to collect unlawful debt in Pennsylvania.  Specifically, they are responsible for First

Re-Action repossessing Ms. Ghost's car to collect unlawful debt for Sovereign.  

 68. Sovereign is engaged in interstate commerce and uses instrumentalities

of interstate commerce in its daily business activities.  Specifically, Sovereign is chartered

by an Indian tribe in Michigan with an office in Florida from which it makes loans over the

internet to people throughout the United States.  

 69. In  the  present  case,  Sovereign  made  a  loan  to  Ms.  Ghost  in

Pennsylvania from its office in Florida with extensive use of the internet and the mail.
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 70. RS  Financial  is  engaged  in  interstate  commerce  and  uses

instrumentalities of interstate commerce in its daily business activities.  Specifically, RS

Financial is chartered in Delaware and maintains an office in Florida.  

 71. In its capacity as a servicing agent for loans extended by Sovereign, RS

Financial transacts business across state lines, including the collection of money from out of

state borrowers as well as contracting for the repossession of vehicles across state lines.

Specifically, in the present case, RS Financial, from its offices in Florida, collected money

from Ms. Ghost in Pennsylvania and ordered the repossession of Ms. Ghost's vehicle in

Pennsylvania.  

 72.  Victory is engaged in interstate commerce and uses instrumentalities

of interstate commerce in its daily business activities.  Specifically, Victory is a citizen of

Georgia and works for Sovereign, which is believed to be a citizen of Michigan.  In this case,

Victory was the prime contractor for a repossession that took place in Pennsylvania.  

 73. First  Re-Action  is  engaged  in  interstate  commerce  and  uses

instrumentalities of interstate commerce in its daily business activities.  Specifically,  First

Re-Action is a citizen of Pennsylvania but repossesses cars for out-of-state creditors.  In this

case, First Re-Action repossessed Ms. Ghost's car as a subcontractor for Victory to collect a

debt for Sovereign.  

 74. The Repossession Enterprise created by the association of Sovereign,

RS Financial,  Victory,  and First Re-Action is  engaged in interstate commerce and uses

instrumentalities of interstate commerce in its activities.  In this case, the Repossession
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Enterprise  repossessed  a  car  in  Pennsylvania  to  pay a  debt  to  Sovereign,  a  citizen of

Michigan, which operates out of an office in Florida.   

 75.  Mr. Mansfield, Mr. Schwartz, and Mr. Freglette conduct the affairs of

Sovereign and RS Financial or participate in the affairs of Sovereign and RS Financial,

directly or indirectly, through the collection of unlawful debt in violation of 18 U.S.C. §

1962(c).  

 76. Specifically, Mr.  Mansfield, Mr. Schwartz, and Mr. Freglette directed,

approved, or ratified the collection of unlawful debt from Ms. Ghost by arranging for the

repossession of her vehicle by the Repossession Enterprise.  

 77. Mark J.  Davis conducts  the affairs  of  Victory or  participates  in the

affairs of Victory, directly or indirectly, through the collection of unlawful debt in violation

of 18 U.S.C. § 1962(c).  

 78. Specifically, Mr. Davis directed, approved, or ratified the collection of

unlawful debt from Ms. Ghost by entering into a contract with Sovereign or RS Financial to

repossess  Ms.  Ghost's  vehicle,  and  then  subcontracting  with  First  Re-Action  in

Pennsylvania to perform the repossession.      

 79. Mr. DeCaro and Ms. DeCaro conduct the affairs of the First Re-Action

or participate in the affairs of First Re-Action, directly or indirectly, through the collection

of unlawful debt in violation of 18 U.S.C. § 1962(c).  

 80. Specifically, Mr. DeCaro and Ms. DeCaro directed, approved, or ratified

the collection of unlawful debt from Ms. Ghost by subcontracting with Victory to repossess

her car for Sovereign or RS Financial.  
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 81. Each of  the individual  defendants,  Mark J.  Davis,  John A. DeCaro,

Danielle DeCaro, Craig Mansfield, Andrew Schwartz and Daniel J. Freglette, conducted the

affairs  of  the  Repossession  Enterprise  or  participated  in  the  affairs  of  Repossession

Enterprise, directly or indirectly, through the collection of unlawful debt in violation of 18

U.S.C. § 1962(c).  Specifically, these individuals arranged for the four business entities to

enter  into  contractual  relationships  resulting  in  the  formation  of  the  Repossession

Enterprise to accomplish the repossession of Ms. Ghost's car.

 82. Each of the individual defendants conspired in violation of 18 U.S.C. §

1962(d) to conduct or participate in the affairs of  one or more enterprises through the

collection of unlawful debt.   

 83.  Sovereign's  loan to Ms. Ghost constitutes unlawful  debt within the

meaning of section 1962(c) as the term is defined in section 1961(6).  Specifically, (a) a

substantial portion of the loan is unenforceable under state usury law; (b) the loan was

incurred in connection with the business of lending money at usurious rates of interest, and

(c) the loan was issued at a rate of interest far in excess of twice the enforceable rate.  18

U.S.C. § 1961(6).  

 84. Ms.  Ghost  suffered damages  as  a result  of  the defendants'  conduct.

Specifically,  Ms.  Ghost  lost  possession  of  her  automobile,  was  forced  to  pay  usurious

interest, had her checking account overdrawn by exorbitant ACH withdraws for usurious

interest, had to expend funds on alternative transportation, and endured embarrassment,

frustration, anger, fear and stress, as a result of being victimized by the defendants' loan

sharking practices over a prolonged period.  
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 WHEREFORE, Ms. Ghost requests relief as follows:

(a).  An award of actual and treble damages against all of the individual

defendants jointly and severally, in an amount sufficient to compensate Ms. Ghost for all of

her losses;

(b).  An award of attorney's fees and costs;

(c).  Any other relief that is just and appropriate.  

Respectfully submitted,

                                                          
Robert F. Salvin (RFS2522)
Two Bala Plaza, Suite 300
Bala Cynwyd, PA  19004
215-300-2388
215-271-2820 (fax)
robert.salvin@outlook.com
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Welcome to Victory Recovery Services I Victory Recovery 
	

Page 1 of  

Navigation 

Linked 

Welcome to Victory Recovery Services 

Victory Recovery Services, Inc. provides recovery services for all types of financial  

obligations, including secured and unsecured debts. Our solutions are fully scalable 

to any program, enabling us to offer smaller institutions the same level of service as 

we provide to the larger businesses. We offer a balanced approach to recovering 

your financial deficiencies, one that maximizes recoveries but also preserves your 

corporate image in the eyes of the public, 

Services We Offer 

Victory Recovery Services, Inc. provides you with the best chance of achieving even 
greater resuts, In addition, we can design a seamless transition from your internal efforts 
to ours. 

SHD racrrq 

Exhibit P-1 

http://vrs-corp.com/ 	 12/1/2013 
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Welcome to Victory Recovery Services I Victory Recovery 
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Asset 
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Call for MoreInformation: 

Office: 7709452855 
Toll-Free,  8669452855 

Items We Recover 

© 2013 Vctcrv Recovery, A Rghts Reerd, 

Site Design by: Abysmal Blue, Inc, 

http://vrs-corp.com/ 	 12/1/2013 
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Recovery Management I Victory Recovery 	 Page 1 of 2 

Navigation 

I..iiIe1  

VRS is a unique forwarding company designed to meet our individual client needs. 

We offer a smooth web-based exchange with you, the customer. We have full 

service capabilities with flat fee pricing. Our array of services include: involuntary 

repossessions, voluntary repossessions, impound repossessions, field calls/door 

knock, resolution/cure, lease turn-ins and vehicle inspections, storage and auction 

transport. 

We incorporate the use of our managed network of recovery professionals across 

the nation. This managed network of recovery professionals must meet strict 

insurance and company compliance. 

© 2013 Victory Recovery. All Rights Reserved. 

Site Design by: Abysmal Blue, Inc. 

http://vrs-corp.com/recovery-management/ 	 12/2/2013 
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Why Choose Victory I Victory Recovery 
	

Page 1 of  

..Victory  

Navigation 

• Nationwide Repossession, collateral location and skip tracing services 

• CFPB - FDCPA - GLBA - UDAAP compliant vetted agency 

• Over 30 years collection experience partnering with our client's collection 

requirements 

• Nationwide managed repossession agent database 

• Nationwide license plate recognition system provider 

• Centralized Service 

• On-line technology giving our clients a secured access portal to their accounts 

• Best-in-class customer support team 

• A 24 year history of successful partnership with a diverse client base 

• Taking pride in our days to account resolution 

• Timely and accurate reporting tailored to our clients' needs 

• We can locate your debtor, deficiency assistance, locate and recover your 

collateral 

http://vrs-corp.com/why-choose-victory/ 	 12/2/2013 
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V!CTORY RECOVERY SERVICES, INC. Control Number: WI9$1 

Main 	Reports 	Officers 	Fing History 

Entity Info 

Entity Id 	812176 

Key Indicators 

Model Type 	Corporation 

Locale 	Domestic 

Qualifier 	For-Profit 

Business Name VICTORY RECOVERY SERVICES, INC. 

Registration Date 10/19/1990 

Entity Status Active/Compliance 

Entity Status Date 3/16/2012 

Foreign Name 

Date of Organization 

State Georgia 

Country 

Principal Office Address 

PRINCIPAL 

Linel 4657 THOMPSON MILL RD 

Line2 

City BUFORD State Georgia Zip 30518 

Agent 

Is non-commercial Registered Agent? 	Yes 

Name 	 Davis, Mark 

Address 

Linel 	4657 Thompson Mill Rd 

Line2 

City Buford State Georgia Zip 30518 

Email 

Previous Names 

No Miscellaneous Filings were found. 
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V!CTORY RECOVERY SERVICES, INC. Control Number: WI9$1 

Main 	Reports 	Officers 	iog History 

Officers 

15 

Business Contact Type 	CEO 

Name 

Is Individual? Yes 

First Name MARK 

Middle Name 3 

Last Name DAVIS 

Suffix 

Address 

Linel 	P0 BOX 1025 

Line2 

City BUFORD State Georgia Zip 30515 

File Number 	 K019521 

Is Executing Officer? 	Yes 

Executing Officer Type 	CEO 

Phone Number 

Email 
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Business Entity 
	

Page 1 of 1 

Corporations 
Online Services I Corporations  I Forms  I Contact Corporations I Business Services 

Search 
By Business Name 
By Business Entity ID 

Verify 
Verify Certification 

Online Orders 
Register for Online 
Orders 
Order Good Standing 
Order Certified Documents 
Order Business List 

My Images 
Search for Images 

Business Entity Filing History 
Date: 11/29/2013 (Select the link above to view the Business 

Entity's Filing History) 

Business Name History 

Name 
	

Name Type 

FIRST RE-ACTION, INC. 	 Current Name 

Business Corporation - Domestic - Information 
Entity Number: 2833190 

Status: Active 

Entity Creation Date: 8/25/1998 

State of Business.: PA 

Registered Office Address: 836 LONGSHORE AVE 
PHILADELPHIA PA 19111-0 
Philadelphia 

Mailing Address: No Address 

Officers 
Name: JOHN ADECARO 

Title: President 

Address: P0 BOX 46095 
PHILADELPHIA PA 19160-6095 

Name: 	 DANIELLE DECARO 

Title: 	 Secretary 

Address: 	 P0 BOX 46095 
PHILADELPHIA PA 19160-6095 

Name: 	 DANIELLE DECARO 

Title: 	 Treasurer 

Address: 	 P0 BOX 46095 
PHILADELPHIA PA 19160-6095 

Name: 	 JOHN ADECARO 

Title: 	 Vice President 

Address: 	 P0 BOX 46095 
PHILADELPHIA PA 19160-6095 

Copyright © 2002 Pennsylvania Department of State. All Rights Reserved. 
Privacy Policy I security Policy 

Exhibit P-2 

https ://www. corporations. state.pa.us/corp/soskb/Corp. asp?1747445 	 11/29/2013 
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Ceni:raiLocatjon 

PA, NJ. & DR 

Cam erss & Laptops in 
Recovery Vehicles 

Joined i:\trR  

Field ivestigations 

Skip Tracing 

Detailed Condition Reports 

Expert Locksmith 

TEgh Security Storage 

First ReAction - Auto Repossession and Recovery 
	

Page 1 of 1 

Let First Re-Action be Your Only Reaction in The Repossession Industry.  

The mission of First ReAcUon inc N to provide our cents with 
the best, safest, fastest and cost efficient repossession 
servNe N the Ndustry. We are committed to professonasm 
and strive. for 1004? chant satNfacton. 

Our company N ocated 15 mnutes away from afi Phadepha 
repossesNons. The coverage area extends throughout the 
suburbs of PhadephN, New Jersey and Deaware, Fret Re 
Acton uses aH of todays modern stale-of-the-art equipment 
made avaabe. Cameras, Np top computers and printers 
installed N a recovery vehces. Repossesson orders are 
printed onske and your coaLera N picked up mmedatey. First 
RmuActon otters the most compettve prices avaNbe. 

f you have any quesons or woud Re addfiona nformaon, 
peace contact our office between the hours of OAM and 5PM, 
Monday thru Fdday. We apprecate your true and consderahon, 
N addton to provthng Recovery America with the finest 
automothre recovery company N the TrhState area. 

0 Ot R'uti J. 

http://autorepophilly.com/ 	 11/30/2013 
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First ReAction - Auto Repossession and Recovery 
	

Page 1 of 1 

Services 

We thoroughy service Ph ad&pha and a 50 nine radius incWding New Jersey and D&aware 
and Eastern PA. Contact us for rates outsde of coverage area. 

At Frst Re--Action nc, we have you covered, we provide the foownq servces: 

Repossession 
rare 

 
have intensive/y iWned, 

expeif personne/.) 

Fed hwestgetkrns 

Skip Tracing 
(asset and collateral Inca hen) 

High Security Storage 

Detailed Condition Reports 

Expert Lookemth 
(upon aquesl, 

Release or Redemption of 
repossess ions to original  
owner 

Arrange Transportation to 
Dealer Auction (upon ran nash 

•.. 

http://autorepophilly.com/services.asp 	 11/30/2013 
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First ReAction - Auto Repossession and Recovery 
	

Page 1 of 12 

Coverage Area 

We serve most of the Ph adephB, New Jersey and Beware area. 
Towns, states and Sp codes are sted below that First Re-Action 
serves, To qucky find if we serve your area go up to your browser 
bar and choose EBT and then FiND. You can then type N your Sp 
code and see if we serve your area. 

Zip CRY St County 
19701 BEAR BE NEWCASTLE 
19702 NEWARK BE NEWCASTLE 
19703 CLAYMONT BE NEW CASTLE 
19706 DELAWARE MY DE NEW CASTLE 
19707 HOC KESSN BE NEW C.STLE 
19708 KRKWOOD BE NEW Ci•W LE 
19709 MBBLETOWN BE NEW CASTLE 
19710 MONTCHANN BE NEWCASTLE 
19711 NEWARK BE NEWCASTLE. 
19712 NEWARK BE NEWCASTLE 
19713 NEWARK BE NEWCASTLE 
19714 NEWARK BE NEW CASTLE. 
19715 NEWARt'... BE NEW CASTLE 
19716 NEWARK BE NEW CASTLE 
19717 NEWARK BE NEW C,STLE 
19718 NEWARK BE NEWCASTLE 
19720 NEW CASTLE BE NEW CASTLE 
19721 NEW CASTLE BE NEW CASTLE 
19725 NEWARK BE NEWCASTLE. 
19726 NEWARK BE NEW CASTLE 
19730 ODESSA BE NEWCASTLE 
19731 PORT PENN BE NEWCASTLE 
19732 ROCKLAND BE NEW CASTLE 
19733 SANT GEORGES BE NEW CASTLE 
19734 TOWNSEND BE NEWCASTLE 
19735 WNTERTHUR BE NEW CASTLE 
19736 YORKLYN BE NEW CATLE 
19601 WLMNGTON BE NEW CASTLE 
19802 WL.MNGTON BE NEWCASTLE. 
19803 WLMNGTON BE NEW CASTLE 
19804 WLMNGTON BE NEW CASTLE 
19805 WLMNGTON BE NEW C,STLE 
19306 WLMNGTON BE NEW CASTLE 
19807 WU..MNGTON BE NEW CASTLE 
19808 WLMNGTON BE NEW CASTLE 

http://autorepophilly.com/coverage_area.asp 	 11/30/2013 
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Print 
	

Page 1 of 1 

Subject Pay Near Me 

From: 	Danny (danny@ti leloanamerica.com) 

To: 	birdysmom1yah o.com; 

Date: 	Friday, April 5, 20113 8:17 AM 

Ms. Ghost 

The Bar Code for the 7-  11 payment has been emailed to you 

Dan JregCette 

CoCCectIons Repos essions Manager 

Savereign.Cending SoCutlons CCC 

T3-(# 855-221-3282 Ext. 7014 

Fax # 877-471-792 

Exhibit P-3 
1 	 1. 	 1 - 	 19 - 	 - -' 	 ri1 rIrr1 
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Print 
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Subject: Response toy ur email 

From: 	Danny (danny itleloanamerica.com) 

To: 	birdysmomI@y hoo.com; 

Date: 	Saturday, May 11, 2013 10:36 AM 

Ms. Ghost 

I will have one of my epresentatives contact at your place of business on Monday. We attempted to 
contact you there this riorning but there was no answer. 

Dan yregCette 

CoCCections Reposiessions Manager 

Sovereign £encth4j SoCutions £CC 

T3(# 855-221-3282 Ext. 7014 

Fax # 877-471-792 
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Print 
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Subject Response to Ehail 

From: 	Customer Service (customers ervice@yt it] eloanamerica.com) 

To: 	birdysmoml@y hoo.com; 

Date: 	Friday, August 23, 2013 5:14 PM 

Ms. Ghost 

In reference to the 	iii you sent into our customer service department today. 

Please call my office 855-221-3282 option on # on either Saturday 8/24 or Monday 8/26 so we can 
discuss your email. 

I will be in my office firom  8 a -11am on Saturday and 7 a - 6pm on Monday 

Van yreg1tte 

CoCCectIons Manayer 

Sovereign £encCI SoCutions LEC 

T3# 855-221-3282 Ext, 7014 

Fax # 877-471-7921  
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Print 
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Subject Please contact my office 

From: 	Danny (danny itleloanamerica.com) 

To: 	birdysmoml@ ahoo.com; 

Date: 	Tuesday, Aug st 27, 2013 9:25 AM 

Ms. Ghost 

Please contact my off cc so we can discuss your concerns you have in reference to your loan # 7588567. 
I can be reached from 8am.-5pm EST @ 855-221-3282 option #2 

Vein yreglette 

Collections JA16  

Sovereign £encth.g Solutions  LEC 

T3-[# 855-221-328 Ext. 7014 

Fax # 877-471-792 

Case 2:14-cv-00215-HB   Document 1-2   Filed 01/14/14   Page 15 of 47



Print 
	

Page 1 of 1 

Subject Contact Office 

From: 	Customer Servic (customerservice@titIeIoanamerica.com) 

To: 	birdysmoml@yah ocom; 

Date: 	Thursday, September 5, 2013 8:20 AM 

Ms. Ghost 

Per our last conversatioi 

Please contact me so wo can discuss your concerns. 

Van yregCette 

Co/Tections M 

Sovereign £encCinj Solutions LIC 

P3-(# 855-221-3282Ext. 7014 

Fax # 877-471792 

1 	 - 	 i -- - -- - - - - - -- I 	11Lfl 	 all 011M 
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Pawn Ticket and Agreement 

Sovereign Lending Solutions, LLC 	 Consumer (Name. Address. City. State, Zip, telephone): 
P.O. Box 249, Pow Wow Trail 
Watersmeet, Michigan 49969 

Redacted 

TRUTH - IN - LENDING DISCLOSURES 

ANNUAL PERCENTAGE RATE 	FINANCE CHARGE 	Amount Financed 	 Total of Payments 

The cost of your credit as a yearly rate. The dollar amount your credit 	The amount of credit 	The amount you will have paid after 
will cost you. 	 provided to you. 	you have made all payments as 

scheduled. 

248.33% 

Payment Schedule 

NUMBER OF PAYMENTS 

11 

Final Payment 

$3,901.60 

AMOUNT OF PAYMENTS 

$316.80 

AMOUNT OF PAYMENT 

$1,916.80  

$1,500.00 
	

$5,401.60 

WHEN PAYMENTS ARE DUE 

Every 30 days, beginning 30 days from the date of 
funding 

WHEN PAYMENT IS DUE 

360 days from the date of funding 

Security interest: This pawn transaction is secured by your motor vehicle and by your ACH authorization. Prepayment: If you pay off early on 
loans under $5,000 you will not have to pay a penalty. On loans of $5,000 or more if you pay the principal loan amount off or down in the first 
60 days a prepayment penalty will be assessed equal to 60days of interest less any interest already assessed. Late charge: There is a late charge 
equal to the greater of 5% of the payment amount or $15.00 for any payment that is late. The late charge may be assessed if your payment is 3 
days late. See the terms below for any additional information about nonpayment, default and prepayment refunds. 

Itemization of the Amount Financed: 

Amount given to you directly: $1,500.00 

Amount paid on our prior loan to you: $0.00 

Amount paid to for $0.00 

Plus Processing Fee to us (Prepaid Finance Charge): $100.00 

Equals "Principal Amount" of your loan: $1,600.00 

Less Prepaid Finance Charge: $100.00 

Equals Amount Financed: $1,500.00 

Description of Pawned Motor Vehicle 

VIN: 	 1< 

Year: 	 2 Redacted 
Make/Model/Series: F 	 MD 

Definitions: In this Pawn Ticket and Agreement ("Pawn Agreement), we, our, us, and Enterprise mean Sovereign Lending Solutions, LLC, P.O. 
Box 249, Pow Wow Trial, Watersmeet, Michigan 49969. Enterprise is an economic development arm, instrumentality, tribal enterprise, and limited 
liability company, of the Lac Vieu Desert Band of Lake Superior Chippewa (the 'Tribe'). You, your, or consumer mean the borrower under this 
Pawn Agreement. 

Motor Vehicle Title Pawn: You have agreed to pledge and pawn to Enterprise your 'Pawned Motor Vehicle in exchange for the agreed Principal 
Amount shown above. The Pawned Vehicle includes the motor vehicle described above, the certificate of title to that motor vehicle, and any 
proceeds, accessories, attachments, accessions, replacements and additions to the motor vehicle, whether added now or later, together with all 
insurance proceeds and refunds of insurance premiums, if any, and all sums that may be due from third parties who may cause damage to the 
vehicle or from any insurer, whether due to judgment, settlement or other process. However, the Pawned Motor Vehicle does not include any non-
purchase money household goods (as defined in 16 C.F.R. Part 444), or other consumer goods that consumer may acquire more than ten days after 
giving value unless such consumer goods are installed in or affixed to the vehicle. Except for the pawn interests in Enterprise's favor, consumer 
represents that there are no others liens, interests or encumbrances regarding the Pawned Motor Vehicle. 

Loan Proceeds: You agree that we may disburse the pawn proceeds as set forth in the Itemization of the Amount Financed above, with the amount 
given to you directly being deposited by us by ACH credit to your designated depository account. You agree to pay a processing fee in the amount 
shown above. The processing fee is financed as part of the Principal Amount of the loan and accrues interest. The amount of any regular filings fees 
are covered by the processing fee. You further agree, however, that you will pay any additional filing fees or charges that may arise. In this 
connection, for example, you agree that we may deduct from the loan proceeds paid directly to you any outstanding traffic tickets, parking tickets, 
or other charges required by the motor vehicle department. 

Possession and Use of Pawned Vehicle: During this transaction, the certificate of title to the Pawned Motor Vehicle shall be maintained in 
possession of the Enterprise and the Pawned Motor Vehicle may be maintained in your possession subject to the terms of this Pawn Agreement. 
Enterprise is permitted, but not required, to file notice of its pawn interest on the certificate of title or other applicable public filing office without 
prejudice to the nature of this transaction as a pawn transaction and without being treated as an secured transaction subject to Article 9 of the 
Uniform Commercial Code or similar statutes. Enterprise does not have any responsibility or liability whatsoever for the maintenance and use of the 
Pawned Motor Vehicle, including, without limitation, any damages or injury related to the Pawned Motor Vehicle. You agree not to use the Pawned 
Motor Vehicle for any illegal purpose. You agree to maintain the Pawned Motor Vehicle in its current condition, reasonable wear and tear excepted. 
Enterprise may make adjustments to the amounts you are required to pay if the Pawned Motor Vehicle is not delivered to or recovered by Enterprise 
in that condition. 	 Exhibit P-4 
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Your payment schedule and right to redeem the Pawned Motor Vehicle: You may redeem the Pawned Motor Vehicle by paying to Enterprise 
the Principal Amount shown above, plus daily-accrual interest at the rate of 0.6600% per day (equivalent to 240.90% or 241.56% annual interest 
rate, as applicable), in accordance with the due dates shown in the Payment Schedule above. Upon satisfactory completion of your redemption 
payment of all amounts owed in good and collected funds, Enterprise upon request will release the certificate of title to the Pawned Motor Vehicle 
to you. 

Payments to Enterprise: You must pay Enterprise by (a) ACH debit to your designated depository account, (b) money order, wire transfer or 
cashiers check delivered to Enterprise at P.O. Box 249, Pow Wow Trail Watersmeet, Michigan 49969, or (c) such other method that we may 
authorize in writing from time to time. Before releasing the certificate of title or releasing any other rights, especially with respect to any 
redemption after repossession, Enterprise may require that payment be made in good and collected funds by money order, wire transfer or cashier's 
check. 

Renewal Policy: While we are not legally required to do so, we may allow you to renew on the same terms unless you advise us in advance that 
you plan to pay in full on the final-payment due date. Any renewal is not binding on us unless you satisfy our conditions to renew (e.g., paying 
accrued charges) and we provide you with written confirmation of renewal. To avoid any misunderstandings, you may not assume that your 
transaction has been renewed unless you have received written confirmation from Enterprise. 

Delivery of Pawned Motor Vehicle: If you do not wish to redeem, then you must advise us in writing before the loans' final-payment due date 
and immediately deliver the Pawned Motor Vehicle to Enterprise, in its current condition, reasonable wear and tear excepted, at the address for 
Enterprise listed above or at another address Enterprise may designate. To avoid any misunderstandings, you may not assume that you have 
properly made timely and adequate arrangements for delivery of the Pawned Motor Vehicle and satisfaction of your obligations under this Pawn 
Agreement unless you have received written confirmation from Enterprise. 

Notice of Expiration of Right to Redeem: Enterprise may provide consumer with written notice of consumer's right, if any, to redeem the Pawned 
Motor Vehicle at any time within 10 calendar days from the date of repossession. Enterprise may not permit redemption by Consumer. if 
redemption is permitted a redemption fee equal the greater of 10% of the principal loan amount or $500.00 will be assessed. This fee does not 
include any repossession fee or associated fees you may be required to pay. 

Interest accrual: Interest accrues daily, both prematurity and post-maturity, on amounts due and owing at the rate of 0.6600% per day (equivalent 
to 240.90% or 241.56% annual interest rate, as applicable) until paid, subject to legal limits, if any. interest accrues daily based upon when 
payments are received. This means the amount of accrued interest may be different from the amounts shown in the Payment Schedule above since 
the Payment Schedule above assumes that payments are made on the scheduled due dates. if you pay early, the amount of accrued interest may be 
less. If you pay late, the amount of accrued interest may be greater. Any adjustments based your actual payment history will be made in the amount 
of the final payment. 

Allocation of payments: Payments are applied first to the accrued interest, next to any late charges or returned item fees, and finally to principal. 
Any partial prepayments will be applied to amounts owing in inverse order of maturity, which means that partial prepayments do not alter the 
timing or amount of scheduled payments but might cause an adjustment to the amount of the final payment. Any partial prepayments will not allow 
you to skip scheduled payments. 

Late charges: You agree to pay a late charge equal to the greater of 5% of the payment amount or $15.00 for any payment that is late. The late 
charge may be assessed if your payment is 3 days late. 

Dishonored item Fee: If any payment (including an ACH payment that you have authorized) is returned for any reason, you will owe a dishonor 
fee of $30.00, and you agree that your account may be debited to collect these fees. You understand that your bank may charge you a fee if you do 
not have sufficient funds in your account to cover an ACH debit initiated by Enterprise. 

Consumer's representations and warranties: Consumer represents and warrants that: (1) consumer has the right to enter into this Pawn 
Agreement and provide the Pawned Motor Vehicle; (2) consumer is not a debtor under any proceeding in bankruptcy and has no intention to file a 
petition for relief under any chapter of the United States Bankruptcy Code; (3) consumer is at least 18 years of age; (4) the Pawned Motor Vehicle 
is not stolen, and, except for the interests in Enterprise's favor, there are no liens or encumbrances against it; (5) consumer will not attempt to 
transfer any interest in the Pawned Motor Vehicle until all payments under this Pawn Agreement have been paid in full; (6) the Pawned Motor 
Vehicle will not be moved from consumer's state of residence except for personal travel not to exceed 15 days; (7) until such time that all amounts 
due under this Pawn Agreement are fully repaid, consumer will not attempt to seek a duplicate title to Pawned Motor Vehicle; and (8) consumer has 
fully disclosed to Enterprise all information regarding the current condition of the Pawned Motor Vehicle. 

Insurance: Consumer acknowledges and agrees: (a) consumer has and will maintain at least minimum state-required liability insurance; (b) 
Enterprise will be named as an additional loss-payee with respect to any collision or property damage insurance with respect to the Motor Vehicle; 
and (c) at Enterprise's request, Enterprise may obtain at consumer's expense such additional insurance, if any, as Enterprise may request from time 
to time to protect Enterprise's interests. 

Notices: Any notice that Enterprise is required to provide under this Pawn Agreement or applicable law will be declared reasonable if sent to 
consumer at the most current mail address or email address, or text message address on Enterprise's books and records. Any notice the consumer 
provides to Enterprise must be sent to Enterprise at its address indicated above, Attention: Consumer Complaint Department, or such other address 
as Enterprise may designate in writing from time to time. 

Default: Consumer will be in default if any of the following happens: (1) consumer fails to make any redemption payment when due or fails to 
perform any other requirements under this Pawn Agreement; (2) consumer fails to deliver the Pawned Motor Vehicle when required under the 
terms of the Pawn Agreement: (3) any representation or statement made or furnished by consumer or on consumer's behalf is false or misleading in 
any material respect either now or at the time made or furnished; (4) consumer dies or becomes insolvent, or any proceeding is commenced either 
by consumer or against consumer under any bankruptcy or insolvency laws; (5) consumer fails to maintain consumer's depository account in good 
standing and in active status or fails to maintain the required amount of funds in consumer's account; or (6) Enterprise deems itself insecure. 

Enterprise's rights in the event of default: Upon the occurrence of any event of default, Enterprise may, at its option, and without notice or 
demand, do any one or more of the following, alternatively or cumulatively to the extent permitted by law: (a) treat the whole outstanding balance, 
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less any unearned charges, due and payable under this Pawn Agreement; (b) take possession of the Pawned pursuant to judicial process or without 
judicial process, or require consumer to return the Pawned Motor Vehicle to Enterprise at the address listed above or at another address Enterprise 
may designate; and (c) exercise all other applicable rights, powers and remedies. Enterprise shall not be required to account to consumer for any 
surplus, if any, recovered by Enterprise related to value of the Pawned Motor Vehicle. 

Costs and expenses: Enterprise may recover from consumer reasonable attorneys' fees, legal expenses, and all other lawfully permitted costs 
incurred or paid in protecting and recovering possession of the Pawned Motor Vehicle, together with interest on all amounts, charges, fees, costs, 
expenses, and collection costs and fees at the loan rate of 0.6600% per day (equivalent to 240.90% or 241.56% annual interest rate, as applicable) 
from the date due to or advanced by Enterprise until paid, subject to legal limits, if any. 

Notice and Waivers: Except for notices provided in this Pawn Agreement, consumer, and others responsible to the extent permitted by law, 
waive demand, notice of nonpayment, notice of intention to accelerate, notice of acceleration, presentment, and notice of dishonor. To the 
extent permitted by law, consumer, and others responsible, also agree: Enterprise may waive or delay enforcing Enterprise's rights without 
losing them; Enterprise is not required to file suit or arbitrate, show diligence in collection against consumer or others responsible, or go 
against any of the collateral; Enterprise may renew, refinance, or rearrange a transaction one or more times without consent; Enterprise 
may release or modify any person's liability without changing the liability of others; Enterprise may substitute, exchange or release the 
collateral; Enterprise may sue or arbitrate with one or more persons without joining or suing others. 

Limited Recourse: This is a pawn transaction, If the Pawned Motor Vehicle is not redeemed, the Pawned Motor Vehicle and any payments made 
by you shall automatically be forfeited to Enterprise, and unqualified right, title, and interest in and to the Motor Vehicle shall automatically vest in 
Enterprise. Enterprise shall not be required to account for any surplus, if any, recovered by Enterprise related to value of the Pawned Motor 
Vehicle. Subject to the terms of this Pawn Agreement, you are not personally liable for any deficiency in the value of the Pawned Motor Vehicle 
versus the amounts owed provided you deliver the Pawned Motor Vehicle when required in its current condition, reasonable wear and tear 
excepted. As provided above, you agree to keep the Pawned Motor Vehicle in its current condition, reasonable wear and tear excepted. Enterprise 
may make adjustments to the amounts you are required to pay if the Pawned Motor Vehicle is not delivered to or recovered by Enterprise in that 
condition. Also, any limits on your liability under this 'limited recourse' provision do not apply in the event of any fraud or other misconduct on 
your part, including, without limitation, your creating or not disclosing additional liens, or intentionally concealing or damaging the Pawned Motor 
Vehicle. This 'limited recourse' provision further does not limit or impair any rights with respect to recovery of the Pawned Motor Vehicle or any 
amounts not covered by this 'limited recourse' provision. 

CPS: You understand that the Pawned Motor Vehicle may be equipped with a GPS Device (Device). The Device is designed to ensure that you 
make payments on time as required by the Pawn Agreement. The Device includes a GPS (global positioning system) tracking unit that can 
determine at any time where your vehicle is located. The Enterprise or its designated assignee or representative will not provide any access to or 
record of the tracking unless required to do so by law, or to enforce any rights Enterprise or its designated assignee or representative may have to 
secure payment of any payments due under any contract between us and/or to secure repossession of the Pawned Motor Vehicle as allowed. You 
understand that the Device is the property of the Enterprise or its designated assignee. You further understand that if you tamper with, alter, 
disconnect or remove the Device, you will be considered in default under your Pawn Agreement and will be liable for the cost to replace the device. 
You understand that the Device must be returned to the Enterprise upon repayment of loan in full and that the lien will not be released on your title 
until it is received or until you pay the replacement cost. You understand that only the Enterprise or its authorized representatives are permitted to 
perform maintenance on the Device or any of its components should it be required. You agree to make the vehicle available to the Enterprise or its 
representatives, during their normal business hours. You understand that the Enterprise shall have full responsibility for the cost of all repairs to the 
device, except for repairs caused by your tampering with, altering, disconnecting or removing the device. 

Enterprise authority: Consumer authorizes Enterprise to: (1) call or otherwise communicate with consumer during reasonable hours at home or 
work to remind consumer when my payment is due; and (2) communicate with consumer in the event of default on the transaction as allowed by 
law including calling consumer, communicating with consumer in writing or via email or text messaging, or communicating with consumer's 
personal contacts whom consumer identified in consumer's application to acquire location information. 

Consent to Enterprise Communications: To electronically receive, view and save electronic communications from us, you must have an e-mail 
address, a smart phone, PDA or other device that can receive text messages or a telephone that is capable of recording our voice mail message to 
you. In connection with our communications with you, you acknowledge that you have that capability and you agree that we are authorized to send 
email, text messages, and voice mail to you, including using an automated voice and text message system, at the telephone numbers or email 
addresses you have provided to us. You have the option to receive any information that we have provided electronically in paper form at no cost to 
you. Your carrier may charge you for text messages and we are not responsible for those charges. You understand that we are not responsible for 
making a communication to an authorized address or phone number that is (1) retrieved by anyone other than you that you have permitted access to 
such address or phone number, (2) deleted by you or anyone else with access to your systems prior to retrieving the full message, or (3) 
unintelligible as a result of any equipment or systems of yours or your carrier. You may opt out of this consent at any time by providing us written 
notice to Enterprise at its address indicated above, Attention: Opt Out Department, or by email to Enterprise at 
customerservice@titleloanamerica.com  and putting in the subject line of the e-mail the words OPT-OUT, or by written communication to such 
other address as Enterprise may designate in writing from time to time. Your notice must include your name and each account number that you no 
longer wish to receive text or voice mail messages. To the extent permitted by law, your right to opt out does not apply to communications 
regarding your account or transactions you make with us. 

Assignment: We may assign or transfer any or all of our rights, title and interest under this Pawn Agreement at our discretion. You agree that an 
assignee shall have the same rights and privileges as Enterprise. You may not assign your rights under this Pawn Agreement without our written 
consent. 

Preservation of Sovereign immunity: it is the express intention of the Tribe and Enterprise as a tribal enterprise fully to preserve, and not 
waive, in whole or in part, jurisdiction, sovereign governmental immunity and exclusive jurisdiction, and any and other rights, titles, 
privileges, and immunities, to which they are entitled. To protect all concerned, no person may assume that there has been a waiver of such 
matters except by express written declaration of the Tribe's Tribal Council that specifically references the waiver and matter in question. 

Governing Law: This Pawn Agreement shall be governed by the laws of the Lac Vieux Desert Band of Lake Superior Chippewa Indians. 

Consumer Notice About Tribal Sovereign immunity and Tribal Consumer Complaint Department: 
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Sovereign immunity: This Pawn Agreement is being submitted by your to Sovereign Lending Solutions, LLC, P.O. Box 249, Pow Wow Trail, 
Watersmeet, Michigan 49969, the Enterprise, which is an economic development arm, instrumentality, tribal enterprise, and limited liability 
company, of the Lac Vieu Desert Band of Lake Superior Chippewa ('Tribe). The Tribe is a federally-recognized Indian Tribe and enjoys 
governmental sovereign immunity. In its contracts and dealings with you, the Tribe and Enterprise intend fully to preserve, and not waive, this 
sovereign immunity and exclusive jurisdiction. To the extent permitted by law, Enterprise intends that it may enforce its rights and remedies 
against you for amounts owed and any collateral or property without being subject to any defenses (other than payment in full), claims, 
counterclaims, set off, or recoupment. This means that because of sovereign immunity you will be limited in what matters, if any, you may be 
able to assert against the Enterprise, or the Tribe. Instead, the Tribe and Enterprise intend, to the extent permitted by law, that any complaint by 
you or on your behalf must be submitted solely to a Tribal Dispute Resolution Procedure. 
Importance of complaints: It is important that you let know Enterprise if you have any complaints about the way that Enterprise handles your 
loan. By doing so, Enterprise can fix things when necessary, improve services, and consider ways as a sovereign tribal enterprise to satisfy 
legitimate complaints, while still preserving tribal sovereign immunity. 
Tribal Consumer Complaint Department: As an accommodation to consumers, the Tribe and Enterprise have established a Tribal Dispute 
Resolution Procedure to receive and consider any and all types of complaints made by or on behalf of consumers in accordance with certain 
claims procedures. The Tribe and Enterprise intend, to the extent permitted by law, that any complaint by you or on your behalf must be 
submitted solely to a Tribal Dispute Resolution Procedure. The Tribal Dispute Resolution Administrator can be contacted at 561-417-8001. A 
copy of the Tribal Dispute Resolution Procedures may be obtained upon request. A person's complaint to the Enterprise shall be considered 
similar in nature to a petition for redress submitted to a sovereign government, without waiver of sovereign immunity, and does not create any 
binding procedural or substantive rights for a petitioner. Any determination by or on behalf of the Tribe, whether procedural or substantive, shall 
be made by the Tribe in its sovereign discretion. 
Waiver of jury trial and class-action or consolidated procedures: You agree to the Tribal Dispute Resolution Procedure and recognize and 
agree that you will not have any right to trial by jury or the ability to pursue any complaint on a class-action or consolidated basis. 

Entire Application; No Oral Agreements: For the protection of both you and us, you should not assume that you have any agreement with us on 
any item unless it is in writing and signed by us. This Pawn Agreement represents the final terms and conditions for your application and may not 
be contradicted by evidence of prior, contemporaneous, or subsequent oral agreements of the parties. There are no oral agreements between the 
parties. The terms and conditions of this Pawn Agreement may not be modified except in writing signed by the parties. 

Severability: If any provision of this Pawn Agreement is determined to be invalid or unenforceable, such provision shall be reformed if practicable 
so as to achieve its intended purpose(s) and shall not in any way affect the remaining provisions of this Pawn Agreement, or, if necessary, severed 
with the remaining provisions remaining in full force and effect. Provided, nothing in this Pawn Agreement may be construed or modified so as to 
constitute a waiver of the Enterprise's or Tribe's sovereign immunity or exclusive jurisdiction. 

Caution: This transaction is not intended to meet long-term financial needs. /dreqor frequent e can create serious financial 
hardships. Before entering into this transaction, you should evaluate the cost efits of al natives, including, for example, a 
transaction from another credit or transaction provider, a loan from family 	a crej,i(card advance, an advance under an 
account with overdraft protection, or a salary advance, if you do not redeemo>9(n  lose your interest in your motor vehicle. 

By electronically signing below: 1. Consumer represents that the information 	 r's Consumer Application is up-to-date, true, 
correct, and complete; 2. Consumer agrees to the ACH Authorization; 3. Con ees to the Enterprise's current privacy policy; 4. 
Consumer agrees to this Pawn Ticket and Agreement; and 5. Consumer ackn eceipt of a copy of each of these documents. 
This Pawn Ticket and Agreement is executed on [12/05/2012 ]. 
Enterprise's Signature: Sovereign Lending Solutions, LLC, by: [Craig Mansfield ], its authorized representative. 

Consumer's Electronic Signature: This Pawn Agreement will be deemed incomplete, and a loan will not be provided by us to you unless it 
is electronically signed below. By typing your last name and verifying your date of birth below, you are electronically signing and agreeing 
to all the tern 	his Pawn., Ticket and Agreement. 
Last Name: 1Red.pted 
Borrower's Name as on Application: Redacted 	Date of Birth (mm/dd/yyyy): LjRedactd 
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INTRODUCTION 

This report serves as an update to Car Title Lending: Driving Borrowers to Financial Ruin, a joint 2005 
publication of the Consumer Federation of America (CFA) and the Center for Responsible Lending 
(CRL). In the full paper, we describe the structure of car-title loans; provide an overview and esti-
mate of the size of the national car-title loan market; discuss the typical borrower's experience with 
car-title loans; and analyze newly acquired borrower-level data. Here, we present our key findings 
and policy recommendations. 

BAC!G ROUND 

As their name makes clear, car-title loans are secured by a borrower's title to a vehicle owned out-
right. While there are variations, this paper focuses primarily on 30-day car-title loans with balloon 
payments due at the end of the term (hereafter "car-title loans"). These loans average $951 and are 
underwritten primarily based on the value of the vehicle that secures the loan. The majority of state 
car-title loan laws either directly authorize 300 percent APR loans or set no interest rate caps at all. 
Car-title loans are commonly advertised with interest of 25 percent per month, which equates to an 
APR of 300 percent. 

Tath i, ComparNon of 	Payday and Car•-TiUe Loan Features  

Fur 1\?da? 

loan size 
—

Typical $350  $951 

Fee/interest $16 per $ioo borrowed $25 per $ioo borrowed 

Typical loan term Two weeks 30 days 

Typical APR 416 percent 300 percent 

Loan term Full payment due on next payday 
(usually in about two weeks)  

Full payment due in one month 

Collateral Secured by personal check 
or access to bank account 

Secured by car title 
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Based on regulator data from the 21 states where car-title lenders operate, we estimate that there are 
approximately 7,730 car-title locations in the U.S. Although many states do not publish data on the 
operations of car-title lenders, five state regulators—in Illinois, Mississippi, New Mexico, Virginia 
and Tennessee—provide sufficient information to allow us to estimate the number of car-title loans 
per location nationally. Based on an analysis of this data, we estimate each car-title location, on 
average, originates 218 loans per year. Since there are a total of 7,730 car-title lenders throughout 
the 21 states with car-title lending, we find that about 1.7 million high-cost car-title loans are made 
each year (7,730 lenders * 218 loans per lender). 

Nakional ciUe Loan Market S 

Total Car-Title Loans Nationally 1.7 Million 

Average Loan Amount $951 

Total Loan Volume Originated $1.6 Billion 

Average Interest Paid Per Loan $2,142 

Total Interest Paid $3.6 Billion 

The &g€ 	bm~,Pwer rew their kian eight time, pyg 

The president of TitleMax, one of the nation's largest car-title lending chains with locations in 
many states, notes that "customer loans are typically renewed at the end of each month and thereby 
generate significant additional interest payments." In fact, the average TitleMax customer renews his 
or her loan eight times. 

Using a weighted average from several states that record their per-loan average, we are able to 
estimate an average amount of $951 for a car-title loan nationally. Assuming a consumer will renew 
their loan eight times as in the TitleMax example, that consumer pays $2,142 in interest. Nationally, 
this means the total car-title loan market generates $3.6 billion in interest payments (1.7 million 
loans times $2,142 of interest per loan) while only generating of $1.6 billion of actual loan volume 
(not including renewed principal). 

Tte TOt Cast to Ur-Titie 1m 	cwer for a Sk~S-i Loan, 
2% 	cfl per Month 4iteresto% APR) 

Loan principal $951 

Interest ($951*250/-) $238 

8 additional renewal fees ($238*8) $1,904 

Total interest paid $2,142 

Total amount paid by borrower in both 
interest and principal for $951 car-title loan $3,093 
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In the absence of meaningful underwriting, lenders protect themselves from losses on car-title 
loans by lending a relatively small percentage of the car value and threatening repossession to ensure 
that the borrower decides to prioritize servicing their car-title debt over other obligations. Looking at 
borrowers in the CFA/CRL dataset, the median loan-to-value (LTV) ratio for car-title borrowers was 
26.4 percent. 

MWO 4, Summary  Of c:FA/cL D. 	LTV 

Median Loan Size $845 

Median Car Value $3,150 

Median Loan-to-Value Ratio 26.4% 

Median APR 300% 

One in MX borrko%,&s, in ur dataset 	 raging hf of th bwes 

Our analysis of the CFA/CRL dataset further found that one out of every six loans (17 percent) 
incurred a repossession fee. The repossession fee—most typically between $350 and $400—is added 
to the borrower's running balance, causing the borrower to become even more indebted despite also 
losing the collateral. These fees and others, despite the low loan-to-value ratio, mean nearly all 
proceeds of the repossession sale go directly to the lender. 
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POLICY RECOMMENDATIONS 

Car-title loans carry inherently unsuitable terms that cause already vulnerable borrowers to pay 
more in fees than they receive in credit while putting one of their most important assets at risk. 
Other than assessing the resale value of the borrower's car, lenders do little, if any, meaningful analy-
sis of the borrower's ability to repay the loan. As a result, most car-title loans—though structured as 
short-term-- repeatedly generate new interest and origination fees for the lender upon each renewal. 

Non-purchase loans secured by ownership of a vehicle should be strictly regulated. Safeguards 
are necessary to protect vulnerable consumers from losing their most valuable asset and means of 
transportation. Any loan secured by an important asset—such as a household's means of transporta-
tion to work—must come with significant safeguards, as is now standard in home mortgage lending. 

A good starting point for these protections are the Federal Deposit Insurance Corporation 
(FDIC) Affordable Small Dollar Loan Guidelines, which suggest that small loans be made under 
the following parameters to be sustainable for borrowers: 

F(C SU L.on G&nes 

Loan amount: $2,500 or less 

Minimum 90-day loan term 

36% APR or lower 

Approval: Generally within 24 hours; streamlined underwriting, including proof of 
identity, address, income, and credit report (while a minimum credit score is not 
required, the report can shed light on repayment ability based on other obligations) 

Congress and the States can act to limit rates on car-title loans. In addition, state and federal 
policymakers, including the Consumer Financial Protection Bureau, can enact protections related 
to loan terms and underwriting processes. 

States should not grant exemptions to their existing interest rate limits for car-title loans. Many 
states with car-title lending have caps of around 36 percent on the annual interest rates that may 
be charged for small loans. Car-title lenders, along with their payday counterparts, have persuaded 
some state legislatures to exempt them from this limit, arguing that their loans are very short-term 
and, therefore, an annual interest rate limit is inappropriate to apply. Yet as we have seen, most 
loans are renewed multiple times and are therefore not short-term. In addition, though some lenders 
argue that they cannot make loans at less than triple-digit rates, other lenders continue to make 
small loans within limits of around 36 percent, with or without a car title as collateral. 
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Car-title loans should be structured as installment loan products with reasonable limits on interest 
and an evaluation of the borrower's ability to repay the loan. An installment product should include 
equal monthly payments that amortize the loan over the term, giving borrowers the chance to pay 
down their debt gradually, and should not include a final balloon payment. Pairing a longer loan 
term with equal amortizing payments and solid underwriting standards was found to be the key to 
success in the FDIC's small loan pilot program. 

Borrowers should have adequate protections in the event of a default. Such protections include 
notice prior to repossession or sale of the vehicle, a right to redeem the vehicle, and a ban on 
deficiency balances (in which the borrower owes principal plus accrued interest and fees to the 
lender if the sale of their car does not cover the outstanding debt owed). Sales of repossessed 
vehicles should be commercially reasonable with any surplus returned to the borrower. 

Policymakers must remain vigilant in enforcing their state lending laws. Car-title lenders should 
not be able to evade small-loan rate caps and other protections. Car-title loan companies in several 
states have taken advantage of narrow definitions in laws, or loopholes or gaps in the law, to charge 
higher rates than their state legislatures intended. 
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About the center for Responsible Lending 

The Center for Responsible Lending is a nonprofit, nonpartisan research and policy 

organization dedicated to protecting homeownership and family wealth by working to 
eliminate abusive financial practices. CRL is affiliated with Self-Help, one of the nation's 
largest community development financial institutions. 

Visit our website at wwws€sponsbncUngorg. 

North Carolina  
302 West Main Street 
Durham, NC 27701 
Ph (919) 313-8500 
Fax (919) 313-8595 

California 
1330 Broadway 
Suite 604 
Oakland, CA 94612 
Ph (510) 379-5500 
Fax (io) 893-9300 

District of Columbia 
910 17th Street NW 

Suite 500 
Washington, DC 20006 
Ph (202) 349-1850 
Fax (202) 289-9009 

Copygh. © 20© hi (i€nte 	espnbk 
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Confirmation of Renewal 	 Effective Date of Renewal: 07/01/2012 

Sovereign  L ndin Solutions, LLC 	 Consumer (name, address, city, telephone): 
Meribeth Ghost 

P.O. Box 249, Pow Wow Trial 	 1446 Gibson Rd 
Watersmeet, Michigan 49969 	 Bensalem 	 2152077464 

Renewal Information 
Definitions: In this Confirmation of Renewal, we, our, us, and Enterprise mean Sovereign Lending Solutions, LLC, P.O. Box 249, Pow Wow Trail, Watersmeet, Michigan 49969. 
Enterprise is an economic development arm, instrumentality, tribal enterprise, and limited liability company, of the Lac Vieu Desert Band of Lake Superior Chippewa (the "Tribe"). 
You, your, or consumer mean the borrower under this Pawn Agreement. Pawn Ticket and Agreement ("Pawn Agreement") dated 06/15/2012 	, as renewed and extended 
from time to time. All terms in this confirmation of renewal have the same meaning as set forth in the Pawn Agreement. 

Please refer to your Pawn Agreement for the full terms and conditions of the written agreement as extended by the confirmation of renewal. This confirmation of 
renewal is solely intended to extend and renew the payment schedule of the current unpaid balance of your Pawn Agreement. It does not constitute a novation or 
discharge of your Pawn Agreement as may be amended in writing from time to time. 

Consumer Confirmation of Compliance: As of the time of this renewal, you certify as follows: (1) you voluntarily want this renewal and have considered other possible options to 
your satisfaction: (2) the Pawned Vehicle is in the same condition as the date of the Pawn Agreement, reasonable wear and tear excepted: (3) there has been no significant change 
in any information you have provided us: (4) all information you have provided us is true, correct, and complete: and (5) you are not aware of any circumstance that might cause you 
to be in breach of the Pawn Agreement. If you have any doubt or question about these things, please contact us immediately in writing. 

Confirmation of Renewal Policy: As set forth in the Pawn Agreement's "Renewal policy," this document constitutes our "confirmation of renewal" that your Pawn Agreement is 
hereby renewed and extended for the period set forth in the payment schedule above. Under the policy, while we are not legally required to do so, we may allow you to renew the 
Pawn Agreement on the same terms unless you advise us in advance that you plan to pay in full on the scheduled final-payment due date. Our willingness to allow this renewal 
does not mean that we will allow another renewal in the future. 

Unpaid Balance and Extended Payment Schedule: The unpaid balance of your Pawn Transaction as of the date of this confirmation of renewal is $ 9,94'194 . As set forth in your 
Pawn Agreement, interest accrues daily, both prematurity and post-maturity, on amounts due and owing at the rate of .59 % per day (equivalent to 215.35 % or 215.94 % 
annual interest rate, as applicable) until paid, subject to legal limits, if any. Interest accrues daily based upon when payments are received. This means the amount of accrued 
interest may be different from the amounts shown in the payment schedule above since the payment schedule assumes that payments are made on the scheduled due dates. If 
you pay early, the amount of accrued interest may be less. If you pay late, the amount of accrued interest may be greater. Any adjustments based your actual payment history will 
be made in the amount of the final payment. As a reminder, your Pawn Agreement provides that there is a late charge equal to the greater of 5% of the payment amount or $7.50 
for any payment that is late. The late charge may be assessed if your payment is 3 days late for weekly payments or bi-weekly payments, 7 days late for semi-monthly payments, 
or 15 days late for monthly payments. 

Extended Payment Schedule 

[_J ______ weeklypaymentsasfollows: 	$ -due 	_ ;$_______ due 	;$ -due 	 -;$ 	due  

bi- weekly payments as follows: 	$ 	due 	; $ 	due  

semi-monthly payments as follows: $ 	due . 	; $ 	due  

1 	monthly payment as follows: 	$2543.24 due  08/01/2012 

Preservation of Sovereign Immunity: As set forth in the Pawn Agreement, it the express intention of the Tribe and Enterprise as a tribal enterprise fully to preserve, and not 
waive, in whole or in part, jurisdiction, sovereign governmental immunity and exclusive jurisdiction, and any and other rights, titles, privileges, and immunities, to which they 
are entitled. To protect all concerned, no person may assume that there has been a waiver of such matters except by express written declaration of the Tribe's Tribal Council 
that specifically references the waiver and matter in question. 

Entire Application; No Oral Agreements: 	For the protection of both you and us, you should not assume that you have any agreement with us on any item unless it is in writing and 
signed by us. This Pawn Agreement represents the final terms and conditions for your application and may not be contradicted by evidence of prior, contemporaneous, or subsequent oral 
agreements of the parties. There are no oral agreements between the parties. 

Caution: Your Pawn Agreement, including this renewal, is not intended to meet long-term financial needs. Repeated or frequent use can create serious financial hardships. 
Before entering into any transaction or renewal, you should evaluate the costs and benefits of alternatives, including, for example, a transaction from another credit or 
transaction provider, a loan from family or friends, a credit card advance, an advance under an account with overdraft protection, or a salary advance. If you do not redeem on 
time, you can lose your interest in your motor vehicle. 

This confirmation of renewal is executed by, effective as of the date set forth above. 

Sovereign Lending Solutions, LLC 

By: William McKibbin 

Name: Meribeth Ghost 

Title: 4JGAB54E5XA088738 

Exhibit P-6 
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Confirmation of Renewal 

Sovereign Lending Solutions, LLC 
P.O. Box 249, Pow Wow Trail 
Watersmeet, Michigan 49969 

Effective Date of Renewal: 06/15/2012 

Consumer (name, address, city, telephone) 

Meribeth Ghost 

1446 Gibson Rd 

Bensalem 

Renewal Information 

Definitions: In this Confirmation of Renewal, we, our, us, and Enterprise mean Sovereign Lending Solutions, LLC, P.O. Box 249, Pow Wow 
Trail, Watersmeet, Michigan 49969. Enterprise is an economic development arm, instrumentality, tribal enterprise, and limited liability company, 
of the Lac Vieu Desert Band of Lake Superior Chippewa (the "Tribe"). You, your, or consumer mean the borrower under this Pawn Agreement. 
Pawn Ticket and Agreement ("Pawn Agreement") dated 07/01/2012 	,as renewed and extended from time to time. All terms in this 
confirmation of renewal have the same meaning as set forth in the Pawn Agreement. 

Please refer to your Pawn Agreement for the full terms and conditions of the written agreement as extended by the confirmation of 
renewal. This confirmation of renewal is solely intended to extend and renew the payment schedule of the current unpaid balance of 
your Pawn Agreement. It does not constitute a novation or discharge of your Pawn Agreement as may be amended in writing from 
time to time. 

Consumer Confirmation of Compliance: As of the time of this renewal, you certify as follows: (1) you voluntarily want this renewal and have 
considered other possible options to your satisfaction: (2) the Pawned Vehicle is in the same condition as the date of the Pawn Agreement, 
reasonable wear and tear excepted: (3) there has been no significant change in any information you have provided us: (4) all information you 
have provided us is true, correct, and complete: and (5) you are not aware of any circumstance that might cause you to be in breach of the Pawn 
Agreement. If you have any doubt or question about these things, please contact us immediately in writing. 

Confirmation of Renewal Policy: As set forth in the Pawn Agreement's "Renewal policy," this document constitutes our "confirmation of 
renewal" that your Pawn Agreement is hereby renewed and extended for the period set forth in the payment schedule above. Under the policy, 
while we are not legally required to do so, we may allow you to renew the Pawn Agreement on the same terms unless you advise us in advance 
that you plan to pay in full on the scheduled final-payment due date. Our willingness to allow this renewal does not mean that we will allow 
another renewal in the future. 

Unpaid Balance and Extended Payment Schedule: The unpaid balance of your Pawn Transaction as of the date of this confirmation of 
renewal is $2150.0 	. As set forth in your Pawn Agreement, interest accrues daily, both prematurity and post-maturity, on amounts due and 
owing at the rate of one percent 	59 	% per day (equivalent to 215.35 % or 215.94 % annual interest rate, as applicable) until paid, 
subject to legal limits, if any. Interest accrues daily based upon when payments are received. This means the amount of accrued interest may be 
different from the amounts shown in the payment schedule above since the payment schedule assumes that payments are made on the scheduled 
due dates. If you pay early, the amount of accrued interest may be less. If you pay late, the amount of accrued interest may be greater. Any 
adjustments based your actual payment history will be made in the amount of the final payment. As a reminder, your Pawn Agreement provides 
that there is a late charge equal to the greater of 5% of the payment amount or $7.50 for any payment that is late. The late charge may be assessed 
if your payment is 3 days late for weekly payments or bi-weekly payments, 7 days late for semi-monthly payments, or 15 days late for monthly 
payments. 

Extended Payment Schedule 

NUMBER OF PAYMENTS 
	

AMOUNT OF PAYMENTS 
	

WHEN PAYMENTS ARE DUE 

11 
	

$389.40 
	

Every 30 days, beginning 30 days 
from the date of renewal 

FINAL PAYMENT 
	

AMOUNT OF PAYMENT 
	

WHEN PAYMENT OF DUE 

$2589.40 
	

360 days from the date of renewal 

Preservation of Sovereign Immunity: As set forth in the Pawn Agreement, it the express intention of the Tribe and 
Enterprise as a tribal enterprise fully to preserve, and not waive, in whole or in part, jurisdiction, sovereign governmental 
immunity and exclusive jurisdiction, and any and other rights, titles, privileges, and immunities, to which they are entitled. 
To protect all concerned, no person may assume that there has been a waiver of such matters except by express written 
declaration of the Tribe's Tribal Council that specifically references the waiver and matter in question. 
Entire Application; No Oral Agreements: For the protection of both you and us, you should not assume that you have any 
agreement with us on any item unless it is in writing and signed by us. This Pawn Agreement represents the final terms and 
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conditions for your application and may not be contradicted by evidence of prior, contemporaneous, or subsequent oral agreements 
of the parties. There are no oral agreements between the parties. 
Caution: Your Pawn Agreement, including this renewal, is not intended to meet long-term financial needs. Repeated or 
frequent use can create serious financial hardships. Before entering into any transaction or renewal, you should evaluate 
the costs and benefits of alternatives, including, for example, a transaction from another credit or transaction provider, a 
loan from family or friends, a credit card advance, an advance under an account with overdraft protection, or a salary 
advance. If you do not redeem on time, you can lose your interest in your motor vehicle. 

This confirmation of renewal is executed by, effective as of the date set forth above. 
Sovereign Lending Solutions, LLC 
By: William McKibbin 

Title: Agent 
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Print 	 I 	rtgeLo1 

Subject: Renewal Contract 
To: birdysmom1(yahoo.com  
Date: Thursday, July 26, 2012, 3:32 AM 

TITLE LOAN AMERICA 
Boca Raton, FL 33429 

07/25/2012 

Dear Meribeth, 

Renewal Contract 

Attached is a copy of your loan renewal contract. As long as your interest pyment of 
$393.24 is received on time your loan will renew automatically. 

If you would like to pay anything additional towards the principal amount at his time 
please contact us at 888-277-4818. 

You may also e-mail us at customerservice@titleloanamerica.com. 

Thank You, 

Customer Service 

Title Loan America 

This electronic message and all content herein may contain confidential informatic ri.This 
information is intended for the addressee only. If you are not the addressee, or hay received this 
e-mail in error, any disclosure, copy, or distribution or use of the contents of this e mail is 
strictly prohibited. If you have received this message in error, please notify the sen ler 
immediately by e-mail and delete the original message and all copies. 

httD- //us-mg6.mail.vahoo.com/neo/launch?.rand=281he7lsO3c6p 	 1 	911412013 
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Title Loan America — Application 
	

Page 1 of 1 

Call Us Now Haho espao 

.388) 277 4818 

Security 	Application 	FAQs 	Contacts Home 	About Us 	Our Process 

Title Loan America Application 

Our Application Is Fast, Easy And Convenient 

Loo Ooths 
$1,000 

Loan Amount* 

Monthty interest 	$250.80 

First Payment Due 30 Days After Funding 

Wire I ACH I Pre-Paid Vs 

Bank 00mev [. 

Routing Number 	 . coilfrm Routing Number* 

Account Numher 	 Confirm Account Number'  

Roubnq Number  Account Nwnber 	tilttktfl 

ANY NAME 

eye.. 

(hooP. Hurnt3ef 

*: xxxTTI XX  
Rutebef 

AU fields must he fUnd out hefuru veu 	to the next step of the application. By submitting Urns form I AGREE caddy that am a U.S. Eresdant overt" eye of i ft•  spree to 
the Terms and C rdrtrons sort ten hr :v5tty Pretcy and that wilt he nohfred of can approvEts ny email end afro Wtt recer'ie sparest email l:CttSSgCS from Titre Loan Arneecs 
ye tnert; which 1 can uptout c. U toy pont to hr a 

DrpCt.,00Urf Ott. ThUr .05:: hr 	 f•.: On...'Ott 	vrevt'tt tee 3.r..'vreEtn rand:r:c: ttrhUo::r...........'.nrrrnrnr:: Lenehey Snt:rtfr.::'r, 	.OL 	or. ccnrernE. ct' ,,chonwnt  von, 
tribat onrorpo.. ..err ttr Ice ::c:etttt.' •'.'..:rensr.o, c the Lr....rAn Donot hUed U ...rOo t:e:enro.: 	p:o'ratI enrol. Thee IrAn Cy.  n rorhUc::y-:er.nyrtzc-e reflect lUbe not erernyn 

g005rr.mrrr':tot rrrrvrrrergr': mound, . U: ' 	"OrOi 	000 	frtr:':O '. er dOS tUrn InUrO Sod 	'00 n:yn Le:'Or:': tt'.'.'hrt:'.rO, 0.,,':'UrO OUhU to pr000...........rOt 0500 tot Co 00000 	10000 

5:5tr 	.Ct:OUO:r 

02012 TrUe Loan Amence At eghUr reserved. Pilvacy Pohoy 
	 Home About Our Process Security Appttcatron FAGs Contact Login 

Exhibit P-7 
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Call Us Now Hablo espao 

cc (888) 277 481 8 

Security Application FAQ's Contacts 

'111-E L.OAN 
AMERICA  

Home 	About Us 	Our Process 

Title Loan America - Application 
	

Page 1 of  

Title Loan America Application 

Great Job!— We Just Need Your Electronic Signature 

Phtese E -sgn the Pawn Ticket and Agreement and the Aulhorizedon cleedng House(ACH) Debit, 

Pawn Ticket 

Pawn Ticket and Agreement 

Sovereign Lending Solutions, LLC 	 Consumer (Name, Address, City, State, Zip, telephone): 
P.O. Box 698, Pow Wow Trail 	 Julie A Hartranft 
Watersmeet, Michigan 49969 	 2625 S 15Th Street 

Philadelphia, Pennsylvania 19146 
(610) 828-0437 

TRUTH - IN - LENDING DISCLOSURES 

ANNUAL PERCENTAGE RATE 	FINANCE CHARGE 	Amount Financed 	 Total of Payments 
The cost of) our credit as a yearly rate. The dollar amount your credit 	The amount of credit 	The amount you will have paid after, 

will cost von 	 nrovidccl to von 	von havc madc all oavmcntc as 

Authoratkin for Automated Clearing House (ACH) Debits 

CLck here .. 

Authorization for Automated Clearing House (ACH) Debits 

Sovereign Lending Solutions, LLC 	 Consumer (Name, Address, City, State, Zip, telephone): 
P.O. Box 698, Pow Wow Trail 	 Julie A Hartranft 
Watersmeet, Michigan 49969 	 2625 5 15Th Street 

Philadelphia, Pennsylvania 19146 
(610) 828-0437 

In this Authorization for Automated Clearing House (ACH) Debits ("ACH Authorization"), the words "you 	and "consumer" mean the 
:::consumers signing this ACH Authorization, jointly and severally if more than one. "We" "us", "our", and "Enterprise" mean Sovereign Lending 
Solutions, LLC, P.O. Box 698, Pow Wow Trial, Watersmeet, Michigan 49969. Enterprise is an economic development arm, instrumentality, trib 

:enterprise.and limited liability company. of the Lie Vieu Desert Bind of Lake Superior Chippew i (the Tribe) These terms also include each 

0 1 scknwkcdge I have reed, understood end agree to the tuf;il.3 otthe Pawn Ticket and Agreement and Authorizadon for Automated clearing House (ACH) Debits. 

,cr)nueFs TSc ccc 0a00000 r a 'ocl>cdo 033305 cod ......3105 by hoocrc5a .corbo SchoLars. LLC, Sa.rc3a5c LcorLo hacbacc. LLC'  : 30 000330333 decek7Or000l S30, 

cctrcooacicity, h.a ecioopdcc, cod oodad iabdd coropco. at Its Lao 3j.  Lese5 Bach at Lck-  Scpador Otoppows Tdbc5. TOa Tcda is a too 	pccayaEcad loden 	and 

oorsoroor.icl 30.0:3033 :o>woody, n ito 3300333333 cod doctr.gc with coo, the 'idhe cod h000cigo .00diog 03oiutiaoo. I_LIP oteod folly to p3000003, cod oat waive. 5:030.3033190 wroaoitv 

ccci 
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Title Loan America — Application 
	

Page 1 of 1 

11:11-E mAN 	 Call Us Now Hablo espao 

AMERICA 	 (888)2774818 

Home 	About Us 	Our Process 	Security 	AppDcaton 	FAQs 	Contacts 

Title Loan America Application 

. 	SUCCESS! You hAve been Approved( 

Please make a copy of the following and either FAX them to us at: (888) 2774818 or emat 
them to nt' titk- uinemc- ins corn 

\/shd [lovers license 
Proof of income eg. Pay Stub) 
Front End & Beck Acre or Vehicl&s Titre 
Vettole ImegeskFrnnt, Beck, Driver Side, Passenger Side, Interior, Odometer) 
Proof of Vehcies Insurance 
References (Name, Address and Phone number) 

You can also submit the information by logging into your account. 

Our Login section will also atom you to download the Pawn Ticket and Agreement and Authorization for 
Automated Clearing House (4CH) Debits. 

OiA:i.F1BIIPES Title i.00rt 0nmnc-a lv a 'notate owned and operated tpiv'oron i.erctirg alrrianc. 1.1.0 Scar nign Lading 2alrrtmnc. 1.10. a or 	cr'rre. Scant ann, 

irrctnomertstty, tribal enterprise, and coiled liability company. of it. Lar. An: Dcccvi BarE at Lae-  Sop.vior :: vcionwo ('TribrA. The TrEe is  ia-:ovaib.-verrcaoied lrEsorr True and ouricys 

ovemmer.ial umveceiqr :rrruu-uorruiy, in 	sacucuco earl deetr.ge with err, tics Pita earl Snvncaig:r i.nrrdir.g So:urnru:c. 1.1.0, irrtserri fully to preserve. earl uroiwaive. ties sovereign srrnsrritv 
Sri evoisoic judicivur 

A 2012 Title Loan America I All rights reserved. Privacy Poticy 	 Home About Our Process Security Application PASs Contact Login 
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TikAt anel Arircmnt 
	

Data of this Aareement: 05/26/2012 
-- Consumer (name address, city, telephone); - 

Sovereign Lending Solutions, LLC 

P.O. Box 249, Pow Wow Trail Redacted 

Watetsmeet, Michigan 49969 

TRUTH - IN - LENDING DISCLOSURES .. 

ANNUAL PERCENTAGE -RATE fINANCE.CHARGE 	. 	. Amount Financed Total of Payments 

The cost of yourcrèdit as aearly.rate. The dollar amount your credltwill ct. The amount of credit provided to you. The amount you will have paid after you 
have made all payments as schedulc1. 

. 	
. 

.II... 	 L...  ............. --•— -- 
$ 1599.48 

Payment Schedule (marked as applicable); 

Your loan is for one monU with payments as shown below; 

. . 	 $.due Weekly paymentsasfollows: 	 due  due. 

due  

bi- weekly payments as foi(ws: 	$.,, 	due 	$_.... 	due  

[-............2 	.._Semi-monthly payrnentsas follows; 	$ 

--L—Monthly payment as follows: 	$_19.4 L.duej6/23/2O12 

Security Interest; Thi5 pawn transaction is secured by your motor vehicle and by your ACH authorization.  

Prepayment: If you pay off early, you will not have to pay 	penalty. 
Late charge: There is a late charge equal to the greater of 5% of the payment amount or $7.50 for any payment that is late. 	The late charge may be assessed If your payment I 3 

days late for weekly payments, 7 days late for bi-weekly payments or semi-monthly payments, or 15 days late for monthly payments. 
See the terms below for any additional information about nonpayment, default and prepayment refunds.  

itomizatlon of the Amount Financed; 	 -- 	 Description of Pawned Motor Vehicle; 

Amount given to you directly; 	 $ 1300.._. 	.... .... 
	 2002 	Chevrolet 	 impala 

Amount paid on our prior loan to you: 	 $  

Amount paid to 	 fr 	. .. 	 ... 	 $ 	 VIN; 	Redacted 
Plus Processing Fee to us (Prepaid Finance Charge): 	 $ 50•0 

Equals"Principal Amount of your loan: 	 $ 1 J1 on 

Leas Prepaid Finance Charge: 	 $ son 

Equals Amount Financed: 	 $_itCifl 

Definitions: In this Pawn Ticket and Agreement ("Fawn Agreement!'), we, our, us, and Enterprise mean Sovereign Lending Solutions, LLC, P.O. Box 249 Pow Wow Trail, Watè.rsmsst, 
Michigan 49969 Enterprise is an economic development arm, inetnimentality tribal enterprise and lImited liability company, of the Lac Vieu Desert Band of Lake Superior Chippe 	(the 

"Tribe"). You your, or consumer mean the borrower under this Pawn Agreement. 

Motor Vehicle Title Pawn; Yu have agreed to pledge and pawn to Enterprise your Pawned Motor Vehicle" in exchange for the agreed Principal Amount shown above. The Pawned 
Vehicle includes the motor vehicle described above, the certificate of He to that motor vehicle and any proceeds, accessories, attachments access;ons replacements and addltion to the 
motor vehicle, whether added now or later, together with all Insurance proceeds and refunds of insurance premiums, if any, and all sums that may be due from third parties who ma cause 
damage to the vehi~le or from any lnsurer, whether due to judgment setfement or other process. However, the Pawned Motor Vehicle does not include any non-purchasel.money 
household goods (as defined in 16 C.F.R. Part 444), or other consumer goods that consumer may acquire more than ten days after giving value unless such consumer goods are installed in 
or affixed to the vehicle. Except for the pawn interests in Enterprises favor, consumer represents that there are no others lions, interests or encumbrances regarding the Pawned Motor 
Vehicle. 

Loan Proceeds; You agree that we may disburse the pawn proceeds as set forth in the Itemization of the Amount Financed above, with the amount given to you directly being deposited by 
us by ACH credit to your designated depository account. You agree to pay a processing fee in the amount shown above. The processing fee is financed as part of the Principal Amount of 
the loan and accrues interest. The amount of any regular filings fees are covered by the processing fee. You ftirther agree however, that you will pay any additional filing fees or èharges 
that may arise. In this connection for example, you agree that we may deduct from the cart proceeds paid directly to you any outstanding traffic tickets parking tickets, or other charges 
required by the motor vehicle department. 	 . 

Possession and Use of Fawned Vehicle: During this transaction the certificate of tide to the Fawned Motor Vehicle shall be maintained in possession of the Enterprise and the Fawned 
Motor Vehicle may be maIntained in your possession subject to the terms of this Pawn Agreement. Enterprise is permitted but not required, to file notice of its pawn intere5.On the 
certificate of title or other applicable public filing office without prejudice to the nature of this transaction as a pawn transaction and without being treated as an secured transaction mThject to 
Article 9 of the Uniform CommercIal Code or similar statutes. Enterprise does not have any responsibility or liability whatsoever for the maintenance and use of the Fawned Motor Vehicle 
Including, without limitation any damages or injury related to the Pawned Motor Vehicle. You agree not to use the Pawned Motor Vehicle for any illegal purpose. You agree to maintain the 
Pawned Motor Vehicle In its current condition, reasonable wear and tear excepted. Enterprise may make adjustments to the amounts you are required to pay if the Fawned Motor Vehicle is 
not delivered to or recovered by Enterprise in that condition. 

Your payment schedule and right to redeem the Fawned Motor Vehicle; You may redeem the Fawned Motor Vehicle by paying to Enterprise the Principal Amount shown abofie. plus 
daily-accrual interest at the rate of 0.66 % per day (equivalent to 240.90 % or 241.56 % annual interest rate as applicable), in accordance with the due dates shown in the Payment 
SchGdulg2boVO Upon satisfectory completion ofyourredemption payment of all amounts owed In good and collected funds, Enterprise upon request will release the certiticeteoftitje.tothe 

Fawned Motor Vehicle to you. 

Payments to Enterprise; You muSt pay Enterprise by (a) ACH debit to your designated depository account (b) money order, wire transfer or cashier's check delivered to Enterprise at 

Y– Q Qq4 47Z Barn RRtnn, FL 429, or (c) such other method that we may authorize in writing from time to time. Before releasing the certificate of title or releasing any othe rights, 
especially with respect to any redemption after repossession Enterprise may require that payment be made In good and collected funds by money order, wire transfer or cashiers chck. 

Renewal Policy; While we are riot legally required to do so, we may allow you to renew on the same terms unless you advise us in advance that you plan to pay in full on the flnalIayment 
due date. Any renewal is not binding onus unless you satisfy our conditions to renew (e.g., paying accrued charges) and we provide you with written confirmation of renewal. To oid any 
misunderstandings you may not assume that your transaction has been renewed unless you have received written confirmation from Enterprise. 

Exhibit P-8 

Case 2:14-cv-00215-HB   Document 1-2   Filed 01/14/14   Page 35 of 47



E16/29/2E112 13:58 5614178001 	 PAGE 03/07 
.............-'-.. --- , 	... 

Delivery of the Pawned Motor Vehicle; If you do not wish to redeem then you must advise us in writing befora the loans fina.payment de date and immediately deliver the Pawned 

Motor Vehicle to Enterp$e in Its current condition, reasonable wear and tear excepted, at the address for EnterpcSe listed above or at another address Enterprise may designate. 1 To 

avoid any rnjsndrstandings, you may not assume that you have properly m2de timely and adequate arrangements for delivery of the Pawned Motor Vehicle and 5tj5faton of your 

obligations under 11115 Fawn Agreement unless you have rc1ved wrthen confirmation from Enterprise. 	 ! 

Notice of Expiration of Right to Redeem; Before forfeiture of consumers right to rdorn the Fawned Motor Veh, Enterprise will provide oonsumer w]th written notice of cOn5Urner 

right to redeem the Fawned Motor Vehicle at any time within 10 calendar days from the date of the notice. 

Interest accrual: Interest accrues daily, both prematurity and post-maturity, on amounts due end owing at the rate of 0.6 % per day (equivalent to 240.90 % or 241.5e % 
annual interest rate, as applicable) until paid subject to legal llnilts, if any. Interest accrues daily based upon when payrflr1tS are received. Thie means the anlOuflt of accrued intee5t 

may be different from the amounts shown in the Payment Schedule above since the Payment Schedule above assumes that payments are made on the scheduled due dates. I you 9 a early, 

the amount of occrued interest may be lees. If you pay late, the amount of accrued interest may be greater. Any adjustments based your actual payment hltory will be made in the amount 

of the final payment. 	 :! 

Allocation of payments- Payments are applied first to the accrued interest, next to any late charges or returned Item fees, and finally to prinopat. Any partial prepayments will be sjlisd 

to amounts owing in inverse order of rn2turity, which means that part(al prepayments do not alter the timing or amount of 5oheduled payments but might cause an adjustment to the amount 

of the final payment Any partial prepayrneritSWIl not allow you to skip scheduled payments. 

Late charges' You agree to pay a late charge equal to the greater of % of the payment amount or $70 for any payment that is late. The late charge may be asea5ed ifyour peynt is 

3 days late for weekly payments. 7 days late for bi-weekly or semi-monthly payments Or 15 days late for monthly payments. 

Dishonored Item Fee; if any payment (including an ACH payment that you have authoded) Is returned for any reason you will owe a dishonor fee of $30.00 and you agree that your 
account may be debited to collect these fees. You undarstand that your bank may charge you a fee if you do not have sufficient funds in your account to cover an ACH debit initiat6d by 

Enterpri5e. 

Consumer's representations and warranties; Consumer represents and warrants that (1) consumer has the right to enter into this Pawn Agreement and provide the Fawned Motor 

Vehicte; (2) consumer is not a debtor under any proceeding in bankruptcy and has no intention to file a petition for relief under any chapter of the United States Sankruptcy Cod: (3) 

consumer is at least 18 years of age; (4) the Pawned Motor Vehicle is not stolen, end, except for the interests In Enterprises  favor, there are no Ilns or encumbranoe against h: (5) 

consumer will not attempt to transfer any interest in the Fawned Motor Vehicle until all payments under this Pawn Agreement have been paid in full (6) the Pawned Motor Vehicle will riot be 
moved from consumer's state of residence except for personal travel not to exceed 15 days; (7) until such time that all amounts due under this Pawn Agreement are fully repld, consumer 
will not attempt to seek a duplicate title to Fawned Motor Vehicle; and (8) consumer has fully disclosed to Enterprise all information regarding the current condition of the Fawned Motor 

Vehicle. 

Insurance-  Consumer acknowledges and agrees: (a) consumer has and will maintain at least minimum state-required liability insurance; (b) Enterprise will be riaied as an additional,  loss. 

payee with respect to any collision or property damage insurance with respect to the Motor Vehicle; and (c) at Enterprise's request Enterprise may obtain at consumer's experiss such 

additional Insurance, ifany, as Enterprise may request from time to time to protect Enterprises interests. 

Notices: Any notice that Enterprise is required to provide under thig Pawn Agreement or applicable law will be declared reasonable If sent to consumer at the most current mail address or 

email address, or taxi message address on Enterprise's books and recorda. Ay notice the consumer provides to Enterprise must be sent to Enterprise at its addrea indicated bov, 

Attention: Consumer Complaint Department or such other address as Enterprise may designate In writing from time to time. 	 i . 

Default; Consumer will be in default if any of the following happens; (1) consumer 1ils to make any redemption payment when due or fails to perform any other requirements un4r this 

Pawn Agreement; (2) consumer fails to deliver the Pawned Motor Vehicle when required under the terms of the Pawn Agreement,  (3) any representation or statement made or furriied by 

coeuisr or on consumer's behalf is faisa or misleading in any material respect either now or at the time rnds or furnished; (4) consumer dies or becomes insolvent, or any proceeding is 

commenced either by consumer or against consumer under any bankruptcy or ineolvertoy laws; (5) consumer fails to maintain consumer's depository acoount in good standing and i 	tiv 

status or fails to maintain the required amount of funds in consumer's acCOUflt or (6) Enterprise deems itself lnsecur. 

Enterprise's rights ln the event ofdefault: Upon the occurrence of any event of default, Enterprise may, at its option, and without notice Ordemand, do anyone or more of the follwing 

alternatively or cumulatively to the extent permitted by few: (a) treat the whole outstanding balance, less any unearned charges, due and payable under this Pawn Agreement; (b) take 
possession of the Pawned pursuant to judicial proms or without judicial process, or require consumer to return the Fawned Motor Vehicle to Entorprise at the address listed above or at 

another address Enterprise may designate: and (c) exercise all other applicable rights, powers and remedies. Enterprise shell not be required to account to consumer for any surplus f any, 

recovered by Enterprise related to value of the Fawned Motor Vehicle. 

Costs and epenAs: Enterprise may recover from consumer reasonable attorneys faas, legal expenses, and all other lawfully permitted costs incurred or paid in protecting and reoierin 

possession of the Pawnd Motor Vehicle, together with interest on all amounts, charges, fees, costs expenses, and ooltsotlon costs and fees at the loan rata of 066 % per day 

(equivalent to 240.90 % or 24.56 % annual interest rate as applicable) from the date due to or advanced by Enterprise until paid subject to legal limits, ifany. 

Notice and Waivers; Except for notices provided in this Pawn Agreement, consumer, and others responsible to the xtnt permitted by law, waive demand, notice of 

nonpayment notice of Intention to accelerate, notice of acceleration, presentment, and notice of dishonor. To the extent permitted by laws  consumer, and others rsponIbI 

also agr: Enterprise may waive or delay enforcing Enterprise's rights without 105ifl9 them; Enterprise is not required to file suit or arbitrate, show diligence in collection 

against consumer or others responsible, or go against any of the collateral; Enterprise may renew, reflinanoe, or rearrange a transaction one or more timer, without 

P,nterprlsa may release or modify any person's liability without changing the liability of others; Enterprise may 5ub$titUt, exchange or release the collatôral; Enterprise may 

sue or arbitrate with one or more persons without joining or suing others. 

Limited Recourse: This 1.5 0 pawn transaction. If the Fawned MotorVehicle is not redeemed, the Pawned Motor Vehicle and any payments made by you shall automatically be forféfted to 
Enterprise, and unqualified ght, title, and interest in and to the Motor Vehicle shall automatically vest in Enterprise. Entarpilse shall not be required to account for any surplus, !ifjriy, 
recovered by Enterprise related to value of the Pawned Motor Vehicle. Subject to the terms of this Pawn Agreement you are not personally liable for any dsficlncy In the value1  of the 

Fawned Motor Vehicle versus the amounts owed provided you deliver the Pawned Motor Vehicle when required In Its current condition, reasonable wear and tear excepted. As provided 
above you agree to keep the Fawned Motor Vehits In Its current condition, reasonable wear and tear excepted. Enterprise may make adjustments to the amounts you are required ti.pey if 
the Pawned Motor Vehicle is not delivered to or recovered by Enterprise In that condition. Also, any limits on your liability under this limited recourse" provision do not apply in the event of 
any fraud or other misconduct on your part, including without limitation, your creating or not disclosing additional liens, or Intentionally concealing or damaging the Fawned Motor \iehlcle. 
This limited recourse' provision further does not limit or impair any rights with respect to recovery of the Fawned Motor Vehicle or any amounts not covered by this limited recourse" 

provision. 

Enterprise authority: Consumer authorizes Enterprise to: (1) call or otherwise communicate with consumer during reasonable hours at home or work to remind consumer whri my 
payment is due; and (2) communIcate with consumer in the event of dafult on the transaction as allowed by law including calling consumer, communicating with consumer lnwritingor via 
email or text messaging or communicating with consumers personal contacts wham consumer identified in consumer's application to acquire location information. 

Consent to Enterprise Communications: To electronically receive, view and save electronic communications from us, you must have an e-mail address, a smart phone, FDA o other 
device that can receive text messages or a telephone that Is capable of recording our voice mall message to you. In connection with our communications with you, you acknowledge that you 
have that capability and you agree that we are authori2ed to send email, text messages, and voice mail to you, including using an automated voice and text message system, at the 
telephone numbers or email addresses you have provided to us. You have the option to receive any infrrtiation that we have provided electronically in paper form at no cost to you.. Your 
carder may charge you for text messages and we are not responsible for those charges. You understand that we are not responsible for making a communication to an authorized adress 
or phone number that Is (1) retrieved by anyone other than you that you have permitted access to such address or phone number, (2) deleted by you or anyone else with access to your 
systems prior to retrieving the fuli message or () unintelligible as a result of any equipment or systems of yours or your carrier. You may opt out of this consent at any time by provl1lng us 

Mitten notice to Enterprise at its address indicated above, Attention: Opt Out Department, or by email to Enterprise atunrvlceti1leloanam&r.Om 
and putting in the subject line of the e-mail the words OPT-OUT, or by written communication to such other address as Enterprise may designate in writing from tima to imC. 

Your notice must include your name and edth account number that you no longer wisfl to receive text or voice mail messages. To the extent permitted by law, your right to 

opt out does not apply to communications regarding your account or transactions you make with us. 
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Assignment; We may assign or transfer any or all of our rights, title and interest under this Pawn Agreement at our discretion. You agree that an assignee shall have the same riqhts and 
privileges as Enterprise. You may not assign your rights under this Pawn Agreement without our written consent. 

Preservation of Sovereign Immunity: It Is the express intention of the Tribe and Enterprise as a tribal enterprise fully to preserve, and not waive, In whole or in Il oart, 

jurisdiction s  sovereign governmental immunity and exclusive jurisdiction, and any and other tights, titles, privileges, and immunities, to which they are entitled. To protect all 
concerned, no person may assume that there has been a waiver of such matters except by express written declaration of the Tribe's Tribal Council that specifically refereices 

the waiver and matter in question. 

Governing Law: This Pawn Agreement shall be governed by the laws of the Lao Vieux Desert Band of Lake Superior Chippewa Indians. 

Consumer Notice About Tribal Sovereign immunity and Tribal Consumer Complaint Department; 

Sovereign Immunity: This Pawn Agreement is being submitted by your to SovereIgn Lending Solutions, LLC, P.O. Box 249, Pow Ww Trail, Watarsmeet, Michigan 49969 the 
Enterprise, which is an economic development arm, instrumentality, tribal enterprise and limited liability company, of the Lac Vieu Desert Band of Lake Superior Chippewa (Tribe). 
The Tribe is a federally-recognized Indian Tribe and enjoys governmental sovereign immunity. In its contracts and dealings with you, the Tribe and Enterprise intend fully to 
preserve, and not waive, this sovereign immunity and exclusive jurisdiction. To the extent permitted by law, Enterprise intends that it may enforce its rights and remedies against yo 
for amounts owed and any collateral or property without being subject to any defenses (other than payment In full), claims, counterclaims, set off, or recoupment. This means that 
because of sovereign immunity you will be limited in what matters, if any, you may be able to assert against the Enterprise, or the Tribe. Instead, the Tribe and Enterprise intend, to 
the extent permitted by law, that any complaint by you or on your behalf must be submitted solely to a Tribal Dispute Resolution Procedure. 

Importance of complaints; It is important that you let Enterprise know if you have any complaints about the way that Enterprise handles your loan. By doing so, Enterprise can fik 
things when necessary, Improve services and consider ways as a sovereign tribal enterprise to satisfy legitimate complaints while still preserving tribal sovereign inimumty. 

Tribal Consumer Complaint Department: As an accommodation to consumers, the Tribe and Enterprise have established a Tribal Dispute Resolution Procedure to receive an 
consider any and all types of complaints made by or on behalf of consumers in accordance with certain claims procedures. The Tribe and Enterprise intend to the extent permttted 
by law, that any complaint by you or on your behalf must be submitted solely to a Tribal Dispute Resolution Procedure. The Tribal Dispute Resolution Administrator can be contacted 
at 561-417-8001 	 A copy of the Tribal Dispute Resolution Procedures may be obtaIned upon request. A person's complaint to the Enterprise shell be 
ons]dered similar in nature to a petition for redress submitted to a sovereign government without waiver of sovereign immunity, and does not create any binding procedural Of 

substantive rights for a petitioner. Any determination by oman behalf of the Tribe whether procedural or substantive, shall be made by the Tribe in its sovereign discretion. 

Waiver of jury trial and class-action or consolidated procedure5; You agree to the Tribal Dispute Resolution Procedure and recognize and agree that you will not have any rigIt 
to trial by jury or the ability to pursue any complaint on a class-action or consolidated basis- 

Entire Application; No Oral Agreements: For the protection of both you and us, you should not assume that you have any agreement with us on any item unless it is in writino and 
signed by us. This Pawn Agreement represents the thaI terms and conditions for your application and may not be contradicted by evidence or prior, contemporaneous, or subsequent oral 
agreements of the parties. There are no oral agreements between the parties. The terms and conditions of this Pawn Agreement may not be modified except In writing signed by the 
parties. 

Severability; If any provision of this Pawn Agreement is determined to be invalid Or unenforceable, such provision shall be reformed if practicable so as to achieve Its intended purpose(s) 
and shall not In any way affect the remaining provisions of this Fawn Agreement, or, If necessary, severed with the remaining provisions remaining in lUll force and effect. Provided, nothing 
in this Pawn Agreement may be construed or modified so as to constitute a waiver of the Enterprise's Of Tbes sovereign immunity or exclusive jurisdiction. 

Caution: This transaction Is not intended to meet long-term financial needs. Repeated or frequent use can create serious financial hardships. Before entering into this 
transaction, you should evaluate the costs and benefits of alternatives including, for example, a transaction from another credit or transaction provider, a loan frori 

family or friends, a credit card advance, an advance under an account with overdraft protection, or a salary advance. If you do not redeem on time, you can lose your 

interest in your motor vehicle. 

By electronically signing below: 1. Consumer represents that the information in consumer's Consumer Application Is up-to-date, true, correct and complete; 2. 
Consumer agrees to the ACH Authorization; 3. Consumer agrees to the Enterprise's current privacy policy; 4. Consumer agrees to this Pawn Ticket and Agreemen; 

and 5. Consumer acknowledges receipt of a copy of each of these documents. 
This Pawn Ticket and Agreement is executed on 05/212012 

Enterprise's Signature: 	Sovereign Lending Solutions, LLC, by: rwilliem McKIbblnl, its authorized representative. 

Consumer's Electmnlc Signature: This Pawn Agreement will be deemed incomplete, and a loan will not be provided by us to you unless it is electronically signed below. 

Name  

Borrower's Name as on Application Redacted 	 Date of Birth (mm/dd/yyyy 
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Rev. 09/2011 

ir:v=i WHAT DOES SOVEREIGN LENDING SOLUTIONS LLC DO WITH 

-- YOUR PERSONAL INFORMATION? 
Financial companies choose how they share your personal information 	Federal 
law gives consumers the right to limit some but not all sharing. 	Federal law also 
requires us to tell you how we collect, share, and protect your personal information. 
Please read this 	otice carefully to understand what we do 

The types of personal information we collect and share depend on the product or 
service you have with us. This information can include: 

. 	Social Security number and income 
• Account balances and payment history 
• Transaction or loss history and employment information 

When you are no longer our customer, we continue to share your information as 
described in this notice. 

All financial companies need to share customer's personal information to run their 
everyday business 	In the section below, we list the reasons financial companies 
can share their customer's personal information; the reasons Sovereign Lending 
Solutions, LLC chooses to share and whether you can limit this sharing 

For our eve yday business purposes -- such 
as to proces your transactions, maintain your 

Yes No 
account(s), spond to court orders and legal 
investiation$, or report to credit bureaus 

For our marketing purposes -- to offer our 
Yes No 

products and fservices to you  

For 	joint marketing 	with 	other 	financial yes No 
companies 

For 	our affiliates' 	everyday 	business 
purposes -- information about your transactions Yes No 
and_experienkes  

For 	our affiliates' 	everyday 	business 
purposes -- 	information 	about 	your No We don't share 
creditworthinss  

For nonaffiliates to market to you No - We don't share 
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CV  

How 	does 	SOVEREIGN To protect your personal information from unauthorized access and use, 
LENDING 	SOLUTIONS we use security measures that comply with federal law. 	These 
protect 	my 	personal measures include computer safeguards and secured files and buildings. 
information?  

How 	does 	SOVEREIGN We collect your personal information, for example, when you 
LENDING 	SOLUTIONS 
collect 	my 	personal • Apply for a loan or give us your income information  

information? * 	Provide employment information or provide account information 
• Give us your contact information. 

We also collect your personal information from other companies. 

Why 	can't 	I 	limit 	all Federal law gives you the right to limit only 
sharing" 

• sharing for affiliates' everyday business purposes -- information 
about your creditworthiness 

• affiliates from using your information to market to you 
• sharing for nonatfiliates to market to you 

State laws and individual companies may give you additional rights to 
limit sharing. 

Please note that any rights you may have are subject to Sovereign 
Lending Solution, LLC's sovereign and jurisdictional immunity as set 
forth below in "other important information." 	 -. 

.!.!:,..... . 

Affiliates Companies related by common ownership or control. 	They can be 
financial and nonfinancial companies. 

• Sovereign Lending Solutions, LLC, does not share with affiliates 

Nonaffihiates Companies not related by common ownership or control. They can be 
financial and nonfinancial companies. 

• Sovereign 	Lending 	Solutions, 	LLC, 	does 	not 	share 	with 
nonaffillates so they can market to you. 

Joint marketing A formal agreement between nonaffiliated financial companies that 
together market financial products or services to you. 

• Sovereign Lending Solutions, LLC, does not jointly market. 

Sovereign Lending Solutions, LLC, is an economic development arm, instrumentality, tribal enterprise, 
and limited liability company, of the Lao Vieu Desert Band of Lake Superior Chippewa ("Tribe"). The 
Tribe is a federally-recognized Indian Tribe and enjoys governmental sovereign immunity. In its contracts 
and dealings with you, the Tribe and Sovereign Lending Solutions, LLC, intend fully to preserve, and not 
waive, this sovereign immunity and exclusive jurisdiction. 
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Authorization for Automated Clearing House (ACH) Debits 	 DatO5/23(2O12 

Sovereign Lending Solutions, LLC 
	 Cnnscimr FNm. irIr1mss d tIinhnp ni.mhprl 

P.O. Box 249, Pow Wow Trail 	 Redacted 
Wtersmeet, Michigan 49969 

in this Authorization for Automated Clearing House (ACH) Dbis (ACH AuthorItiori), the words you  our" and consumer  mean the consumers signing this ACH 

Authorization, jointly and severally if more than one. We",'us, our', and EntrprmeanSovereign Lending Solutions. LLC P.O Box 249, Pow Wow Trail, Wtrsmeét, 
Michigan 4969. Enterprise s an economic development arm, instrumentality, tribal enterprise, and IirnLtsd liability corpriy, of the Leo Veu Desert Band of Lake Superior-  
Chippewa (the 'Tribe') These terms also include each person's respective heirs, personal representatives, successors, and assigns as applicable. 
ACH Authorization -  Consumer authorizes Enterprise to initiate debit entries to the account number specified below at the depository financial institution named betow, and to 
debit the same to the account, in order to obtain payment of all or any part of any amount due and owing to Enterprise, or their respective assigns, under consumer's pawr; 
loan, Or other consumer financial services transaction of even date, 1nc1udg any return item fee. Consumer understands and acknowledges that consumer may terminate this 
authorization by notifying Enterprise in such time and mariner as to afford Enterprise and the depository financial Institution a reasonable opportunity to act on it. This ACH 
Authorization will remain in full force and effect until the earlier of the following occurs: (1) consumer satisfies all of consumer's payment obligations under consumer's Iransactiolil  
with Enterprise; or (ii) consumer provides Enterprise notice of consumer's termination of this authorization in such time and manner as to afford Enterprise and the depository 
financial institution a reasonable opportunity to act on consumer's Instructions. Consumer authorizes Enterprise to resubmit any ACH charge up to two additional times if th6.  
charge Is unsuccessful, 

Depositoi 	 Branch: - 

Routing 1 	 Account h 	 - 

Consuni 

Information regiuuiy iiitiiuuiii (rd1IdLdIuI1. I IlE rluucw dpplies if your transaction is payable in installments. You acknowledge that you have a right to require us to 
provide you notice 10 days In advance of a debit that is larger than a regular debit that informs you of the amount we will attempt to withdraw and the date on which we will asIc 
your depository institution to process the withdrawal. You hereby waive that right and agree that until you send Enterprise a notice requesting a pro-debit notice, Enterprise Is not 
required to send you notice prior to initiating the debit provided the emount of the debit does not exceed: $1300 	for term transactions; or, If this Is an instaiirnen 
transaction, between $1 	 (which is the amount of your lowest payment) and $_159948 	(which is the highest amount that might be due from you if you 
default in making payments and your transacton Is accelerated). 	 I 

Preservation of Sovereign Immunity' It Is the express intention of the Tribe and Enterprise as a tribal enterprise fully to preserve, and not waive, in whole or in part 
jurisdiction, sovereign governmental immunity, and any and other rights, titles, privileges, and immunities, to which they are entitled. To protect all concerned, no 
person may assume that there has been a waiver of such matters except by express written declaration of the Tribes Tribal Council that specifically references the' 
waiver and matter in question. 

3oveming Law: This ACH Authorization shall be governed by the laws of the Lao Vieux Desert Band of Lake Superior Chippewa Indians. 

Consumer Notice About Tribal Sovereign Immunity and Tribal Consumer Complaint Department: 

Sovereign Immunity: This ACH Authorization is being submitted by your to Sovereign Lending Solutions LLC+  P.O. Box 249 Pow Wow Trail, Watersrneet, Michigan 400
1  the Enterprise which is an economic development arm, instrumentality, tribal enterprise and limited liability company, of the Lao Vieu Desert Band of Lake Superior Chippewa 

(Tribe'. The Tribe is a federally-recognized Indian Tribe and enjoys governmental sovereign immunity. in its contracts and dealings with you, the Tribe and Lender intend. 
fully to preserve, and not waive, this sovereign immunity and exclusive jurisdiction. To the extent permitted bylaw, Enterprise intends that it may enforce its rights and remedies 
against you for amounts owed and any collateral or property without being Subject to any defenses (other than payment in full), claims, counterclaims, set off, Or recoupmenti 
This means that because of sovereign immunity you will be limited in what matters, if any, you may be able to assert against the Enterprise, or the Trlb. Instead, the Tribe artc 
Enterprise intend, to the extent permitted by law, that any complaint by you or on your behalf must be submitted solely to a Tribal Dispute Resolution Procedure. 

Importance of complaints: It is important that you let Enterprise know if you have any complaints about the way that Enterprise handles your transaction. By doing sol.  
Enterprise can fix things when necessary, improve Services, and consider ways as a sovereign tribal enterprise to satisfy legitimate complaints, while still preserving tribal 
sovereign immunity and exclusive jurisdiction. 

Tribal Consumer Complaint Department: As an accommodstin to consumers, the Tribe and Enterprise have established a Tribal Dispute Resolution Procedure to receive  
and consider any and all types of complaints made by or on behalf of consumers in accordance with certain claims procedures. The Tribe and Enterprise intend, to the exteni.  
permitted by law, that any complaint by you or on your behalf must be submitted solely to a Tribal Dispute Resolution Procedure. The Tribal Dispute Resolution Adrninistrato: 
can be contacted at 51.417-0OO1 	 A copy of the Tribal Dispute Resolution Procedures may be obtained upon request A person's complaint to the 
Enterprise shalt be considered similar in nature to a petition for redress submitted to a sovereign government, without waiver of sovereign immunity and exclusive jurisdiction} 
and does not create any binding procedural or substantive rights for a petitioner. Any determination by or on behalf of the Tribe, whether procedural or substantive, shall be 
made by the Tribe in its sovereign discretion. 

Waiver of jury trial and class-action or consolidated procedures; You agree to the Tribal Dispute Resolution Procedure and recognize and agree that you will not have any 
rIght to trial by jury or the ability to pursue any complaint on a class-action or consolidated basis. 	 _.. 	I 

Entire ACH Authorization; No Oral Agreements: For the protection of both you and us, you should not assume that you have any agreement with us on any item unless it Is  
in Writing end signed by us. This ACH Authorization represents the tinal terms and conditions for this authorization and may not be contradicted by evidence of prior,1  
contemporaneous, or subsequent oral agreements of the parties. There are no oral agreements between the parties. The terms and conditions of this ACH Authorization may 
not be modified except in writing signed by the parties. 

Severability; It any provision of this AOl-I Authorization is determined to be invalid or unenforceable, such provision shall be reformed if practicable so as to achieve its intended 
purpose(s) and shall not in any way affect the remaining provisions of this ACH Authorization, or, if necessary, severed with the rema]nlng provisions remaining in Ml force and 
effect Provided, nothing in this ACH Authorization may be construed or modified so as to constitute a waiver of the Enterprise's or Tribe's sovereign immunity or exclusive 
jurisdiction. 

By electronically signing below: 1. Consumer agrees to the terms and conditions of this ACH Authorization; and 4. Consumer acknowledges receIpt of a copy of 
each of this document. 

Thk An-I At.thnri7RHnrt ic2  wrecuted on Q/2012 

tture- 

Redacte Borrowers Name as on AppIicaton; ..____________ Date of Birth (mmldd/yyyy) 05fi41193, 
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Subject Monthly Billing Stat ment 

From: 	Sovereign Lending oIutions (customerservice@titleloanamerica.com) 

To: 	birdysmoml@yahoo. aom,- 

Date: 	Tuesday, March 5, 013 2:30 AM 

Bulling Statement 	 L1 
Sovereign Lending Solutions 

03/05/2013 Billing Statement -__-_- 

Meribeth Ghost 
1446 GI SON RD 
BENSALM, PA 19020 

Company Contact Info 

Website: hftps://www.titleloanamerica.com  

Phone: (855) 221-3282 
Address: 

Account Information 
Account Number 	 7588567 

Last Payment Date 
	

03/04/2013 

Last Payment Amont 
	

390.55 

Next Payment Due Date 	 03/29/2013 

Next Payment Amount 
	

380.55 

Days Past Due 
	

0 

0310512013 

M ke Your Payment Online At: 	 Payment Due: 03/2912013 
h ps://www.titleloanamerica.com 	 Payment Amount: $380.55 

M ke Your Payment By Phone: (855) 221-3282 	 58567
Meribeth Ghost 
1446 GIBSON RD 
BENSALEM, PA 19020 

Exhibit P-9 
nil r I- r I 
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Subject Account Alert: Pyment Received 

From: 	Sovereign Lending Solutions (customerservice@titleloanamerica.com) 

To: 	birdysmoml@yahoo.com; 

Date: 	Monday, April 8, 2013 11:27 AM 

1:1 
Meribeth Ghost, 

Thank you for your payment. 

Your Account Numb er:75 88567 

Your payr earme in the amount of $2,100.00 has been received and in process. 

The payment id for your records is 2228 

If you have ny questions about your account please contact us at (855) 221-3282. 

Sovereign Lending'Solutions 

https-://www.titleloairiamerica.com  

customerservice@ti leloanamerica.com  

Exhibit P-10 
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Subject Monthly Billing State vent 

From: 	Sovereign Lending S lutions (customerservice@titleloanamerica.com) 

To: 	birdysmomt@yahoo. oni: 

Date: 	Sunday September 2013 1:12 AM 

Billing Statement 
Sovereign Lending Solutions 

09/01/2013 Billing Statement - 

Meribeth 3host 
1446 GBSON RD 
BENSALM, PA 19020 

Company Contact Info 

Website: https:1/www.titleloanamerica.com  
Phone: (855) 221-3282 
Address: P.O. Box 477 

Boca Raton, FL 33429 

Account Information 
Account Number 	 7588567 

Last Payment Date 
	

04/05/2013 

Last Payment Amoynt 
	

2,100.00 

Next Payment 
	

Date 	 09/25/2013 

Next Payment 
	

1,049.47 

Days Past Due 	 6 

09/01/2013 

Make Your Payment Online At: 	 Payment Due: 09/25/2013 
ht1ps:llwww.titleloanamerica.com 	 Payment Amount: $1,049.47 

Mke Your Payment By Phone: (855) 221-3282 Account #: 7588567 
Meribeth Ghost 
1446 GIBSON RD 
BENSALEM, PA 19020 

Exhibit P-11 
l 	I11 	 IQim7iiQ 
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First Re-Action, Inc. 
P.O. Box 46095 
Philadelphia PA 19160 
215-457-3180 IR# REPO 
Lic #305 

Tax ID: 25-1818385 

To 

VICTORY RECOVERY SERVICES, INC. 

P.O. BOX 1025 
BUFORD, GA 30517 
Attn: MIRIAM GRIFFY 

Phone: 770-945-2855 

Fax: 770-945-3757 

Invoice 
13-20130902 

Page: 1 

Regarding 
	

Order Number R13-31626 

Acct #202941 7629 

GHOST, MARIBETH 

Collateral 
1999 MERCEDES M CLASS 

VIN # 
4JGAB54E5XA088738 

Invoice Charges 	 09/20/13 

Item 	 Quantity 	 Unit Chrge 	 Total 

CLEAN OUT 	 1 	 $25 	 $25.00 

Invoice Tdtal 	 $25.00 

epoInfotm) 

Exhibit P-12 
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STATE OF FLORIDA 
DIVISION OF MOTOR VEHICLES 

2900flalachee Parkway -- Neil Kirkman Building 
Tallahassee, Florida 32399 

POWER OF ATTORNEY FOR A MOTOR VEHICLE, MOBILE HOME OR VESSEL 

I hereby name and appoint, RS Financial Management LLC., to be my lawful attorney-in-fact, to act for me, in applying 
for an original or duplicate certificate of title, to register, transfer title, or record a lien to the motor vehicle, mobile home 
or vessel described below, and to print my name and sign their name, in my behalf. My attorney-in-fact can also do all 
things necessary to the application or any other related instrument and to bind me in as sufficient a manner as I myself 
could do, were I personally present and signing the same. 

With full power of substitution and revocation, I hereby ratify and confirm whatever my said attorney-in-fact may lawfully 
do or cause to be done in the virtue hereof. 

CHECK ONE: 	 Motor Vehicle 	E Mobile Home E Vessel 

Year 	 I 	Make/Manufacturer 	I Body Type 	I 	Title Number 

1999 	 Mercedez-Benz ML320 	4D 	 67798755201 GH 

Vehicle/Vessel Identification Number 

4JGAB54E5XA088738 

NOTICE TO OWNER: COMPLETE THIS FORM IN ITS ENTIRETY PRIOR TO SIGNING. 

UNDER PENALTIES OF PERJURY, I DECLARE THAT I HAVE READ THE FOREGOING DOCUMENT AND THAT THE FACTS 
STATED IN IT ARE TRUE. 

Meribeth Ghost 

(Signature of Owner! Co-owner "Grantor") 	 (Legibly Printed Name of Owner! Co-owner"Grantor") 

1446 Gibson Rd 
(Street Address of Owner! Co-owner Grantor ) 

Bensalem 	 PA 	 19020 
(City) 	 (State) 	 (Zip) 

rdacte 	 10/12/1965 
(Driver License, Identification card or FEID Number) 	 (Date of Birth, if applicable) 

This non-secure power of attorney form may be used when an individual or entity appointed as the attorney-in-fact will 
be completing the odometer disclosure statement as the buyer only or the seller only. However, this form cannot be 
used to allow an individual or entity (such as a dealership) to sign as both buyer and seller for the purpose of disclosing 
the odometer reading. This may be accomplished only with the secure power ol orney (HSMV 82995) when: 

(a) the title is physically being held by the lienholder; or 
(b) the title is lost. 

NOTE: A licensed dealer and his employees are considered a single entity. 

HSMV 82053 (Rev. 07/10) S 	 www.flhsmv.gov  

Exhibit P-13 
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2013 FOREIGN LIMITED LIABILITY COMPANY ANNUAL REPORT 
	

FILED 
DOCUMENT# Ml 1000004409 

	
Apr 12, 2013 

Entity Name: RS FINANCIAL MANAGEMENT, LLC 
	 Secretary of State 

Current Principal Place of Business: 
500 NE SPANISH RIVER BLVD. 
SUITE 15 

BOCA RATON, FL 33431 

Current Mailing Address: 

500 NE SPANISH RIVER BLVD. 
SUITE 15 
BOCA RATON, FL 33431 

FEI Number: 45-2867220 

Name and Address of Current Registered Agent: 

SCHWARTZ, ANDREW 
500 NE SPANISH RIVER BLVD. 
SUITE 15 
BOCA RATON, FL 33431 US 

Certificate of Status Desired: No 

The above named entity submits this statement for the purpose of changing its registered office or registered agent, or both, in the State of Florida. 

SIGNATURE: 

Electronic Signature of Registered Agent 	 Date 

Manager/Member Detail Detail: 
Title 	 MGR 

Name 	 RS FINANCIAL SERVICES, LLC 

Address 	500 NE SPANISH RIVER BLVD. SUITE 
15 

City-State-Zip: BOCA RATON FL 33431 

I hereby certify that the information indicated on this report or supplemental report is true and accurate and that my electronic signature shall have the same legal effect as if made under 
oath; that I am a managing member or manager of the limited liability company or the receiver or trustee empowered to execute this report as required by Chapter 608, Florida Statutes; and 

that my name appears above, or on an attachment with all other like empowered. 

SIGNATURE: ANDREW SCHWARTZ 	 MGR 	 04/12/2013 

Electronic Signature of Signing Manager/Member Detail 	 Date 

Exhibit P-14 
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Division of Corporations - Online Services 
	

Page 1 of 1 

Delaware.gov  I Text Only 
	

Governor I General Assembly I Courts  I Elected Officials I State Agencies 

Department of State: Division of Corporations 

HOME fly?cPpiic View Search Results 

About Agency 
Secretary's Letter Entity Details 
Newsroom 
Frequent Questions 
Related Links THIS IS NOT A STATEMENT OF GOOD STANDING 
Contact Us 
Office Location 

File Number: 
07/29/2011 

5017671 
Formation Date: 	(mmlddlyyyy) 

SERVICES 
Pay Taxes RS FINANCIAL MANAGEMENT, LLC 
File UCCs 
Delaware Laws Online LIMITED 
Name Reservation LIABILITY pyfyjj GENERAL 
Entity Search COMPANY  
Status (LLC) 
Validate Certificate 
Customer Service Residency DOMESTIC 	 State: DE 
Survey 

INFORMATION REGISTERED AGENT INFORMATION 
Corporate Forms 
Corporate Fees Name: NATIONAL REGISTERED AGENTS, INC. 
UCC Forms and Fees 
Taxes Address: 160 GREENTREE DR STE 101 
Expedited Services 
Service of Process City: DOVER 	 County: KENT 
Registered Agents 
Get Corporate Status State: DE 	 Postal Code: 	19904 
Submitting a Request 

Phone: (302)674-4089 How to Form a New 
Business Entity 
Certifications, Apostilles Additional Information is available for a fee. You can retrieve Status for a fee of $10.00 or 
& Authentication of 	more detailed information including current franchise tax assessment, current filing history 
Documents 	 and more for a fee of $20.00. 

Would you like 	Status 	Status,Tax & History Information Submit 

Back to Entity Search 

To contact a Delaware Online Agent click here. 

site map I about this site I contact us I translate  I delaware.gov  

https:Hdelecorp.delaware.gov/tin/controller 	 12/30/2013 

Case 2:14-cv-00215-HB   Document 1-2   Filed 01/14/14   Page 47 of 47


